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MEMORANDUM





TO: 		AAA Directors  		NOTICE #: 102709-1-I-SHINE





FROM:	E. Douglas Beach, Ph.D., Secretary





DATE:		� DATE \@ "MMMM d, yyyy" �October 27, 2009�





SUBJECT:	Notice of Instruction:  Elder Helpline SHINE Reports


_______________________________________________________________________





The purpose of this notice is to advise you of the commitment derived from the collaboration of the Elder Helpline Refer workgroup and SHINE to improve the dissemination of data collected on behalf of the Florida SHINE program.  





The following outlines the agreement between SHINE and the Elder Helpline regarding the data fields and report format that will be captured and reported effective August 4, 2009.  Each Elder Helpline has agreed to provide an Excel spreadsheet on the 15th of each month reflecting data totals of SHINE calls for the previous month.  This report should be submitted to the attention of Szor-Danner Jones, Data Specialist, at � HYPERLINK "mailto:jonessd@elderaffairs.org" �jonessd@elderaffairs.org�.





The necessary data fields are:�  


I & R Specialist First Name


I & R Specialist Last Name


Date of Contact


Client ZIP Code


PSA





The process has begun to amend the 2009-2010 SHINE contracts to include an increase in funding of $10,000 per AAA to financially assist the Elder Helpline.  Guidelines for this increase in funding will include submission of the Refer data report on the 15th of each month and the requirement to train at least one member of the helpline for SHINE certification.  





	Revised Elder Helpline training will consist of:





Three days of classroom training 


Subscription to the SHINE Training Exam Tool for Section One on  � HYPERLINK "http://www.floridashine.org" �http://www.floridashine.org� for SHINE Certification


Submission of the certificate of completion to Donna Benz, Training Coordinator


A completion date of February 2010














































































































Charlie Crist


GOVERNOR





E. Douglas Beach, Ph.D.


SECRETARY











