Long-Term Care

Ombudsman

Program

MEETING MINUTES
Palm Beach Council
February 9, 2026
111 S. Sapodilla Avenue
West Palm Beach, Fl. 33401

COUNCIL MEMBERS

Patrick Cannan Present x Roymi Membiela Present x
Carlotta Dillon Present x Suzanne Moses Present []
Howard Feuer Present[] Vicki Miller Present x
Hoa Tran Present x
Jay Schaffer Present []
Jayne Santasiere Present x
Margaret Riccardi Present x
Mark Feldmesser Present [
GUESTS
NAME AGENCY

OPEN SESSION
= Called to order at 11:04
= Open Session Statement

Quorum Established: Yes [INo
Minutes* Approved: Yes [INo

*November 10,2025
UPDATES/REPORTS

Council Chair, Name
e Opening statement read to all in attendance
e Quorum was established; minutes approved.

District Ombudsman Manager, Sheila Mitchell

Report on DOM Training, Tallahassee
e Presentation of Training Materials from State Office
e Presentation of T&D flow chart

Long-Term Care Ombudsman Program
Department of Elder Affairs
4040 Esplanade Way, Tallahassee, FL 32399-7000

Toll-free: 1(888) 831-0404
Fax: (850) 414-2377
ombudsman.elderaffairs.org


Diandra Taylor
Please download/copy this document before entering information. 


State Council Representative, Patrick Cannan

TRAINING -
See above Ombudsman Manager Report

ANNOUNCEMENTS
none

ADJOURNMENT
e Meeting adjourned 12:30
e Case Discussion to follow
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