Long-Term Care

Ombudsman
Program

WEST CENTRAL COUNCIL MEETING
Senior Connection Center
8928 Brittany Way, Tampa, FL 33619
Chair & Secretary Guide
10:30 am-11:30 am
11/07/2025

Called to order at 10:35 AM
SIGN IN SHEET

Council Chair — Irene Dion

e WELCOME

ATTENDANCE:
Introduction — Each person state name, title & SIGN IN SHEET
¢ ANY AGENCIES OR GUESTS IN ATTENDACE, PLEASE SPEAK YOUR NAME &
TITLE/AGENCY - Karuna Khan-Gordon

o Attendance: UPDATES/REPORTS

= Council Chair — Irene Dion
Welcome...

Oscar Montero:

= The office’s next holiday is Veterans Day on November 11" so our office will be closed that day.
. Thank you greatly for everyone’s visits to facilities, once more the goal is to see nursing homes
every month, and other ALF and AFCH'’s once a quarter.

State Council Representative — Brooke Becker

= January Tallahassee Meeting for Ombudsman

» OTHER
" Agency Representative(s)
O Agency for Healthcare Administration (AHCA) — Karuna Khan-Gordon
O Adult Protective Services (APS) —
O Department of Children and Families (DCF) —
O Other -

ANNOUNCEMENTS

NEW BUSINESS / other discussions: Idea For Potluck on December Meeting?



CLOSED SESSION for Ombudsmen & invited agencies (AHCA & DCF).
Discuss cases etc.

Go around and ask Ombudsmen about any experiences/general time.

ADJOURNMENT: Adjourned at 11:30

LUNCH!



