Long-Term Care

Ombudsman
Program

MEETING MINUTES
Pinellas Council
West Coast District
02-12-2026
12:00 noon
11351 ULMERTON RD
3" Floor Largo, FL 33778

COUNCIL MEMBERS

Medina, Diana Present Montero, Oscar Present
Cova de Stoisavlejevic, Miriam Present
Rouissiya, Tina Present
Dawkins, Brent Present
Sproule, Christine Present
Horowitz, Jane Present
Hefele, Jane Present
Stein, Mary Not Present
Liebson, Rebecca Present
Macaluso, Jennifer Present
GUESTS
NAME AGENCY
Donna Former FALA chair and owner of Heather Haven

OPEN SESSION

= Called to order at 12:05pm Quorum Established: Yes
= Open Session Statement Minutes Approved: Yes
01-08-2026
UPDATES/REPORTS

Council Chair, Sproule, Christine
¢ Opening statement read to all in attendance
e Quorum was established; 01-08-2026 minutes approved.

District Ombudsman Manager, Cova de Stoisaviejevic
o Reconized Brent Dawkins one year anniversary
e Led training on 2025 Case Discussion

Long-Term Care Ombudsman Program Toll-free: 1(888) 831-0404
Department of Elder Affairs Fax: (850) 414-2377
4040 Esplanade Way, Tallahassee, FL 32399-7000 ombudsman.elderaffairs.org



State Council Representative, Horowitz, Jane
o Gave update on legislation being drafted by the LTCOMB committee around
memory care regulations
¢ Donna participated in the discussion offering her thoughts on the drafted long
term care regulations.

TRAINING
¢ Overview of 2025 Training and Case Discussion

ANNOUNCEMENTS
none

ADJOURNMENT
o Meeting adjourn at 2:30pm
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