
MEETING MINUTES
BREVARD COUNCIL

DISTRICT 18
05/07/2026

10:00 AM – 12:00 PM EST
AGING MATTERS IN BREVARD, 3600 W KING STREET, COCOA, FL 32926

COUNCIL MEMBERS
KURT ANDERSON (OMB IN TRAINING) NOT 

PRESENT
JOANNE VEGUILLA, DOM PRESENT

JEAN CRANTON NOT 
PRESENT

LAUREN FARAGO, QUALITY CONTROL 
ANALYST

NOT 
PRESENT

PATRICIA HAMILTON PRESENT CRISTINA RAMIREZ, QUALITY CONTROL 
ANALYST PRESENT

MARY C HANDLIN PRESENT
WILLIAM HARDWICK PRESENT
KELLY KOWALL NOT 

PRESENT
VICKI NORTHTUP NOT 

PRESENT
GRACE PALMER ALLEN NOT 

PRESENT

GUESTS
NAME AGENCY

OPEN SESSION
Called to order at 12:00 PM Quorum Established:    Yes   No X
Open Session Statement Minutes Approved:    Yes   No X

(02/05/2026)
UPDATES/REPORTS

District Ombudsman Manager, Joanne Veguilla

Volunteers were informed about the PowerPoint Presentation that will serve as training 
and that will be presented in the monthly meetings.
The district manager reminded the volunteers that nursing homes must be visited 
monthly, especially if they are facilities that residents always have concerns about.
The District Manager encouraged volunteers to join Teams on Tuesday afternoons to 
clarify any doubts or questions they have about Get Care.
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TRAINING  
 

 Skill for Success, Power Point Presentation 
 
ANNOUNCEMENTS  
 

 New field Ombudsman, Cristina Ramirez was introduced to the volunteers. 
 

 Every Tuesday at 2:00 pm Let’s Wing it, Get Care Technical Assistance through Teams 
takes place. 

 
ADJOURNMENT  
 

 Meeting adjourned at 2:00 PM  


