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Monitoring of the ARTT 

Friendly Reminders

New Improvements Made to the ARTT

Some of the new improvements recently made to the ARTT are described below.

1. You can now sort your reports and search results using the new Sort By menu added to the search screen.  You can sort your referrals by the date they were created or the date they were received by the aging network.
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The Sort By menu provides the following sorting options:

Creation Date – Ascending:
Sorts the referrals by their creation date, with the oldest referral at the top of the list.

Creation Date – Descending:
Sorts the referrals by their creation date, with the most recently created referral at the top of the list.

Date Received – Ascending:
Sorts the referrals by the date they were acknowledged as received, with the oldest at the top of the list.  (The acknowledged date is the date the APS Referral Received checkbox was selected or the date manually entered as the date received.)

Date Received – Descending:
Sorts the referrals by the date they were acknowledged as received, with the most recently acknowledged at the top of the list. (The acknowledged date is the date the APS Referral Received checkbox was selected or the date manually entered as the date received.)

2. Referrals in the ARTT that should not be sent to the aging network can now be identified using the new "Referral Should Not be Sent" checkbox.

Applicable to Department of Children and Families staff
A checkbox has been added to the “APS 1099 - Section 4” tab that allows Protective Investigators to identify a referral that was entered in error and should not be sent.  This option is only available for referrals that have not yet been sent to the aging network.  A copy of the new screen is below.
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The “reason” why the referral should not be sent is required when the checkbox is selected.  Referrals that have this checkbox selected will not appear on the APS Exception report that identifies incomplete referrals (see Monitoring the ARTT below).

3. Field backgrounds change to pink once a referral is sent.
Once a referral is sent to the aging network the referral fields turn pink. This will make it easy for Protective Investigators and Protective Investigator Supervisors to determine if the referral being viewed was sent to the aging network.  (Aging network users only see referrals that were “sent.”)

4. The date the “APS Referral Received” checkbox is selected is now displayed on the Aging Network tab.    

Applicable to aging network staff
The date the “APS Referral Received” checkbox is selected is now displayed on the Aging Network tab.  This field is automatically populated with the current date by the system once the checkbox is selected and “save” is selected.  This field is not editable.  

If the date the checkbox is selected is not the date the referral packet was received, the date the packet was received should be entered in the field: “If all required documents were received prior to today, please specify the date received:.”  This field had previously been worded differently and was located at the bottom of the screen.

A copy of the new screen is below.
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5. Protective Investigators and Protective Investigator Supervisors can change the risk level of a referral before the referral is sent to the aging network.  

Applicable to Department of Children and Families staff
Protective Investigators and Protective Investigator Supervisors can change the risk level of a referral before it has been sent to the aging network.  Previously, the risk level could not be changed to a higher risk level after the referral was saved.  This change will allow risk levels entered incorrectly to be easily corrected.

6. Each referral’s risk level is now displayed in the Tracking Client Listing screen and the APS Referral Listing Report. 

Each referral’s risk level is now displayed in the screen and report displayed after selecting View Results or View Report on the search screen.

Additional changes to the ARTT include new informative alerts and wording changes for added clarity.

APS Memorandums of Understanding 

APS Memorandums of Understanding are in the process of being signed.  Each memorandum of understanding is signed by the area agency on aging, the Department of Children and Families district office and the lead agency.  Please ensure that all individuals responsible for working with the ARTT and/or APS referrals are familiar with the contents of your local APS Memorandum of Understanding.

Monitoring the ARTT 

The APS Exception reports that were previously available on the DOEA Intranet (comparing Department of Children and Families’ FAHIS data to CIRTS) have been removed.  DOEA has created new APS Exception Reports that analyze data in the ARTT.  Three reports have been created:

1. ARTT Referrals That Have Not Been Acknowledged as Received Report

Lists the referrals in the ARTT that have not been identified as received or rejected by the aging network.

2. ARTT Referrals That Have Not Been Completed Report

Lists the referrals in the ARTT that have not been completed by the aging network.  The following fields need to be completed: 

· Action Taken by Provider (#30) or Staffing or Additional Comments (#31),  

· Service Provider’s Signature (#36),  and 

· Schedule Staffing Date (#37).  

3. ARTT Referrals That Have Not Been Sent Report

Lists the referrals in the ARTT that have not been sent to the aging network because they are incomplete and have not been marked as "Referral Should Not be Sent."  All required fields and the Protective Investigator Supervisor's name is required before a referral is sent.  

Friendly Reminder- Ensure all referrals are completed timely

DCF Reminder

Ensure all referrals that should be sent are completed timely.  Referrals that do not have all required fields completed along with the Protective Investigator Supervisor’s signature entered (#33) are not sent to the aging network and are not visible to the aging network.  

With the advent of the new “Referral Should Not Be Sent” checkbox, referrals entered into the ARTT erroneously that should not be sent should have the “Referral Should Not Be Sent” checkbox selected (see #2 in New Improvements Made to the ARTT above).

Aging Network

Ensure all referrals are completed timely.  Acknowledge receipt of the referral on the day the referral is received.  The following fields must also be completed:

Action Taken (#30) 
List the specific services that will be provided.  If services can't be delivered as recommended, enter any barriers to delivering the recommended services. If Staffing Comments (#31) are entered, an Action Taken is not required.

Staffing Comments (#31) 
Comments that will help with the development of a care plan or provide insight as to the status of the client.  If an Action Taken (#30) is entered, Staffing Comments are not required.

Service Provider’s Signature (#36) 
Service Provider’s Name

Schedule Staffing Date (#37) 
The date the staffing is scheduled to occur.  Department of Children and Families and aging network staff are involved with the staffing of each high risk referral (please refer to #2 in the model APS Memorandum of Understanding).
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