FLORIDA’S COMMUNITY CARE FOR THE ELDERLY (CCE) LEAD AGENCIES updated December 2023

Among the many agencies providing services to Florida’s older adults are Area Agencies on Aging and Community Care for the Elderly
lead agencies. Each Planning and Service Area (PSA) is served by an Area Agency on Aging, which contracts with agencies for services,
including the state-funded Community Care for the Elderly Program. The following list of CCE leady agencies is sorted by PSA.

PSA 1 PSA 2

COUNTIES SERVED: ESCAMBIA and SANTA ROSA COUNTY SERVED: BAY

Agency Name: Council on Aging of West Florida, Inc. Agency Name: Bay County Council on Aging, Inc.
Executive Director: Josh Newby Executive Director: Beth Coulliette

Mailing Address: P.O. Box 17066, Pensacola, FL 32522-7066 Address: 1116 Frankford Avenue, Panama City, FL 32401
Physical Address: 875 Royce Street, Pensacola, FL 32503 Phone: 850-769-3468 / Fax: 850-872-2151

Phone: 850-432-1475 / Fax: 850-432-0961 Email: edBay@aaanfleads.org

Email: jnewby@coawfla.org Website: www.coawfla.org Website: www.baycouncilonaging.org

COUNTIES SERVED: WALTON COUNTY SERVED: CALHOUN

Agency Name: Walton Okaloosa Council on Aging Agency Name: Calhoun County Senior Citizens Association, Inc.
Executive Director: Shayne Betts Executive Director: Marilyn Russell

Address: 1154 Baldwin Avenue, DeFuniak Springs, FL 32435 Address: 16859 Cayson Street NE, Blountstown, FL 32424
Phone: 850-892-8165 / Fax: 850-892-8169 Phone: 850-674-4163 / Fax: 850-674-8384

Email: Shayne.betts@wocoa.net Website: www.wocoa.net Email: edCalhoun@aaanfleads.org

Website: http://calhouncountyseniors.org

COUNTIES SERVED: OKALOOSA COUNTY SERVED: GADSDEN, LEON, and WAKULLA

Agency Name: Elder Services of Okaloosa County Agency Name: Elder Care Services, Inc.

Executive Director: Kim Fraley Executive Director: Jocelyne Fliger

Address: 207 Hospital Drive, Fort Walton Beach, FL 32548 Address: 2518 West Tennessee Street, Tallahassee, FL 32304
Phone: 850-833-9165 / Fax: 850-833-9174 Phone: 850-921-5554 / Fax: 850-921-0082

Email: kfraleyl @cox.net Website: http://www.elder-services.org/ Email: edLeon@aaanfleads.org

Website: www.ecsbigbend.org
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PSA 2

COUNTY SERVED: FRANKLIN, GULF, AND LIBERTY

Agency Name: Liberty County Senior Citizens Association, Inc.

Executive Director: Colleen “Leida” Shiver

Mailing Address: P.O. Box 730, Bristol, FL 32321
Physical Address: 15629 NW CR12, Bristol, FL 32321
Phone: 850-643-5613/ Fax: 850-643-5672

Email: edLiberty@aaanfleads.org Website: N/A

COUNTY SERVED: HOLMES AND WASHINGTON
Agency Name: Holmes County Council on Aging, Inc.
Executive Director: Michael Brown

Address: 210 West Kansas Avenue, Bonifay, FL 32425
Phone: 850-547-2345 / Fax: 850-547-5271

Email: edHolmes@aaanfleads.org Website: N/A

COUNTY SERVED: JACKSON

Agency Name: Jackson County Senior Citizens Organization, Inc.

Executive Director: Carolyn “Denease” Rhynes

Mailing Address: 5400 Cliff Street, Graceville, FL 32440
Physical Address: 2931 Optimist Drive, Marianna, FL 32446
Phone: 850-482-5028 / Fax: 850-526-4478

Email: edJackson@aaanfleads.org ~ Website: http://jacksonseniors.org/

PSA 2

COUNTY SERVED: TAYLOR

Agency Name: Taylor Senior Citizens Center, Inc.
Executive Director: Mike Thrift

Address: 800 West Ash Street, Perry, FL 32347
Phone: 850-584-4924 / Fax: 850-584-7126

Email: edTaylor@aaanfleads.org Website: N/A

COUNTY SERVED: JEFFERSON and MADISON

Agency Name: Senior Citizens Council of Madison County, Inc.
Executive Director: Lisa Frieman Blakely

Mailing Address: PO Box 204, Madison, FL 32340

Physical Address: 1161 SW Harvey Green Drive, Madison, FL 32341
Phone: 850-973-2006/ Fax: 850-973-4292

Email: edMadison@aaanfleads.org Website: N/A
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PSA 3

COUNTY SERVED: ALACHUA

Agency Name: ElderCare of Alachua County, Inc.
Executive Director: Kacy Ealy

Address: 5701 NW 34th Street, Gainesville, FL 32653
Phone: 352-265-9040 / Fax: 352-265-9041

Email: kacy.ealy@shands.ufl.edu

Website: http://eldercare.ufhealth.org/

COUNTIES SERVED: BRADFORD, DIXIE, GILCHRIST, HAMILTON, LAFAYETTE,
LEVY, PUTNAM, SUWANNEE, and UNION

Agency Name: Suwannee River Economic Council, Inc.

Executive Director: Matt Pearson

Mailing Address: PO Box 70, Live Oak, FL 32064-0070

Physical Address: 1171 Nobles Ferry Road, Bldg. 2 Live Oak, FL 32060-8463
Phone: 386-362-4115 / Fax: 386-362-4078

Email: mattpearson@suwanneeec.net

Website: http://srecinc.org/

COUNTY SERVED: CITRUS

Agency Name: Citrus County Support Services

Executive Director: Lynsie Roddenberry

Address: 2804 W. Marc Knighton Court, Key 6, Lecanto, FL 34461
Phone: 352-527-5900 / Fax: 352-527-5908

Email: roddenberryl@agingresources.org

Website: http:www.citrusbocc.com/departments/community services/
support_services/senior programs/

PSA 3

COUNTY SERVED: COLUMBIA

Agency Name: Columbia County Senior Services, Inc.
Executive Director: David Huckabee

Mailing Address: PO Box 1772, Lake City, FL 32056-1772
Physical Address: 628 SE Allison Court, Lake City, FL 32025
Phone: 386-755-0235 / Fax: 386-752-8256

Email: huckabeed@agingresources.org

Website: http://ccseniors.com

COUNTIES SERVED: HERNANDO, LAKE, and SUMTER
Agency Name: Mid Florida Community Services, Inc.
Executive Director: Mat Kline

Mailing Address: PO Box 896, Brooksville, FL 34605-0896
Physical Address: 820 Kennedy Blvd, Brooksville, FL 34601
Phone: 352-796-1426 / Fax: 352-796-4060

Email: cco@mfcs.us.com

Website: http://www.mfcs.us.com

COUNTY SERVED: MARION

Agency Name: Marion Senior Services, Inc.
Executive Director: Jennifer Martinez
Address: 1101 SW 20th Court Ocala, FL 34471
Phone: 352-620-3501 / Fax: 352-620-3601
Email: jmartinez@marionseniorservices.org
Website: http://marionseniorservices.org
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PSA 4

COUNTY SERVED: BAKER

Baker County Council on Aging

Executive Director: Christina Harvey

Physical Address: 9264 Buck Starling Road, MacClenny, FL 32063
Phone: 904-259-2223 / Fax: 904-259-6394

Email: charvey@bakercoa.org

Web Site: http://bakercoa.org

COUNTY SERVED: CLAY

Agency Name: Clay County Senior Services of Aging True
Executive Director: Teresa ‘Terri’ Barton

Address: 4250 Lakeside Drive, Suite 116, Jacksonville, FL 32210
Phone: 904-807-1240 / Fax: 904-807-1353

Email: tbarton@agingtrue.org

Website: http://agingtrue.org/

COUNTY SERVED: DUVAL

Agency Name: Urban Jacksonville, Inc. — d/b/a Aging True
Executive Director: Teresa ‘Terri’ Barton

Address: 4250 Lakeside Drive, Suite 116, Jacksonville, FL 32210
Phone: 904-807-1240 / Fax: 904-807-1353

Email: tbarton@agingtrue.org

Website: http://agingtrue.org/

COUNTY SERVED: FLAGLER

Agency Name: Flagler County Board of County Commissioners
Executive Director: Winnie Costello

Address: 1000 Belle Terre Boulevard, Palm Coast, FL 32164
Phone: 386-586-2324 / Fax: 386-437-7336

Email: wcostello@flaglercounty.gov

Website: www.flaglercounty.gov

PSA 4

COUNTY SERVED: NASSAU

Agency Name: Nassau County Council on Aging, Inc.
Executive Director: Janice Ancrum

Address: 1901 Island Walk Way, Fernandina Beach, FL 32034
Phone: 904-261-0701 / Fax: 904-261-0704

Email: Jancrum@nassaucountycoa.org

Website: http://www.nassaucountycoa.org

COUNTY SERVED: ST. JOHNS

Agency Name: St. Johns County Council on Aging, Inc.
Executive Director: Becky Yanni

Address: 180 Marine Street, St. Augustine, FL 32084
Phone: 904-209-3670 / Fax: 904-209-3676

Email: byanni@stjohnscoa.org

Website: www.coasjc.org

COUNTY SERVED: VOLUSIA

Agency Name: Council on Aging of Volusia County, Inc.
Co-Executive Directors: Terri Karol

Physical Address: 420 Fentress Blvd, Daytona Beach, FL 32114
Phone: 386-253-4700 / Fax: 386-253-6300

Email: tkarol@coavolusia.org

Website: http://www.coavolusia.org
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PSA5

COUNTY SERVED: PASCO

Agency Name: Pasco County Board of County Commissioners, Pasco County
Senior Services Director: Thomas Snee

Address: 8600 Galen Wilson Boulevard, Port Richey, FL 34668

Phone: 727-847-8011 / Fax: 727-816-1601

Email: tsnee@pascocountyfl.net

Website: https://www.pascocountyfl.net/356/Senior-Services

COUNTY SERVED: PINELLAS

Agency Name: Gulf Coast Jewish Family & Community Services
Executive Director: Dr. Sandra Braham, President/CEO

Address: 14041 Icot Boulevard, Clearwater, FL 33760

Phone: 727-479-1887 / Fax: 727-507-4355

Email: Sandra.Braham@gcjfcs.org

Website: https://gulfcoastjewishfamilyandcommunityservices.org

PSA 6

COUNTIES SERVED: HARDEE and HIGHLANDS

Agency Name: NU-HOPE Elder Care Services, Inc.

Executive Director: Debbie Slade

Address: 3530 Office Park Road, Sebring, FL 33870 (Highlands)
Phone: 863-382-2134 / Fax: 863-382-4546 (Sebring)

Phone: 863-773-2022 / Fax: 863-773-3017 (Wauchula)

Email: sladed@nuhope.org

Website: http://www.nuhopeeldercare.com/

PSA 6

COUNTY SERVED: POLK

Agency Name: Seniors First, Inc.

Executive Director: Marsha Lorenz

Mailing Address: 5395 LB McLeod Road, Orlando FL 32811
Address: 1290 Golfview Avenue, Suite 202, Bartow, FL 33830
Phone: 863-534-5320 / Fax: 863-534-5352

Email: mlorenz@seniorfirstinc.org

Website: Seniors First (seniorsfirstinc.org)

COUNTY SERVED: HILLSBOROUGH

Agency Name: Aging Services Department

Executive Director: Tracy Gogichaishvili

Mailing Address: PO Box 1110, Tampa, FL 33601

Physical Address: 601 E. Kennedy Blvd, 16th Floor, Tampa, FL 33602
Phone: 813-272-6315 / Fax: 813-272-6862

Email: GogichaishviliT@HCFLGov.net

Website:
https://www.hillsboroughcounty.org/en/government/departments/aging

COUNTY SERVED: MANATEE

Agency Name: Manatee County Community and Veterans Services
Department

Executive Director: Vacant

Deputy Director: Tracie Adams

Mailing Address: PO Box 1000, Bradenton, FL 34206

Physical Address: 1112 Manatee Avenue W, 3rd Floor, Suite 303,
Bradenton, FL 34205

Phone: 941-749-3030 / Fax: 941-749-3040

Email: tracie.adams@mymanatee.org

Website: www.mymanatee.org
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PSA 7

COUNTY SERVED: BREVARD

Agency Name: Community Service Council of Brevard
d/b/a Aging Matters in Brevard

Executive Director: Tom Kammerdener

Address: 3600 W. King Street Cocoa, FL 32926
Phone: 321-639-8770 / Fax: 321-636-8446

Email: jjensen@agingmattersbrevard.org

Website: www.agingmattersbrevard.org

COUNTIES SERVED: ORANGE and SEMINOLE
Agency Name: Seniors First

Executive Director: Marsha Lorenz

Address: 5395 L.B. McLeod Road Orlando, FL 32811
Phone: 407-292-0177/ Fax: 407-292-2773

Email: mlorenz@seniorsfirstinc.org

Website: www.seniorsfirstinc.org

COUNTY SERVED: OSCEOLA

Agency Name: Osceola County Council on Aging
Executive Director: Wendy Ford

Address: 700 Generation Point, Kissimmee, FL 34744
Physical Address: 1099 Shady Lane, Kissimmee, FL 34744
Phone: 407-846-8532 / Fax: 407-846-8550

Email: fordw@osceola-coa.com

Website: http://osceolagenerations.org

PSA 8

COUNTY SERVED: CHARLOTTE

Agency Name: Charlotte County Aging & Adult Services
Executive Director: Carrie Walsh

Address: 21500 Gibralter Dr, Port Charlotte, FL 33952
Phone: 941-833-6500 / Fax: 941-833-6565

Email: carrie.walsh@charlottecountyfl.gov

Website: www.charlottecountyfl.gov

COUNTY SERVED: COLLIER

Agency Name: Collier County Community and Human Services
Executive Director: Kristi Sonntag

Address: 3339 Tamiami Trail East Suite 211, Naples, FL 34112
Phone: 239-252-2273 / Fax: 239-252-2638

Email: kristi.Sonntag@colliercountyfl.gov

Website: www.colliergov.net

COUNTIES SERVED: CHARLOTTE, DESOTO, LEE, and SARASOTA
Agency Name: Senior Friendship Centers

Executive Director: Erin McLeod

Address: 1888 Brother Geenen Way, Sarasota, FL 34236

Phone: 941-955-2122 / Fax: 941-366-8247

Email: info@friendshipcenters.org

Website: http://friendshipcenters.org/

COUNTY SERVED: GLADES and HENDRY

Agency Name: Hope Connections

Manager: Kristina Rodriguez

Address: 475 E Cowboy Way, Labelle, FL 33935

Phone: 863-675-1576

Email: rodriguk2 @chaptershealth.org

Website: https://hopehcs.org/category/hope-connections/
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PSA 9

COUNTY SERVED: INDIAN RIVER

Agency Name: Senior Resource Association Inc.
President/CEQ: Karen B. Rose Deigl

Address: 694 14th Street, Vero Beach, FL 32960
Phone: 772-569-0760 / Fax: 772-778-7272
Email: kdeigl@sramail.org

Website: www.seniorresourceassociation.org

COUNTY SERVED: MARTIN

Agency Name: Council on Aging of Martin County, Inc.
President & CEO: Karen Ripper

Address: 900 SE Salerno Road, Stuart, FL 34997
Phone: 772-223-7800 / Fax: 772-223-7758

Email: kkripper@kanecenter.org

Website: www.Kanecenter.org

COUNTY SERVED: OKEECHOBEE

Agency Name: Okeechobee Senior Services

Program Manager: Debra Austin

Address: 1690 NW 9th Avenue, Okeechobee, FL 34972

Phone: 863-462-5180 / Fax: 863-462-5184

Email: daustin@co.okeechobee.fl.us

Website: http://www.co.okeechobee.fl.us/departments/community-
services/senior-services

PSA 9

COUNTY SERVED: SOUTH PALM BEACH

Agency Name: Mae Volen Senior Center, Inc.
President/CEO: Elizabeth Lugo

Address: 1515 W. Palmetto Park Road, Boca Raton, FL 33486
Phone: 561-395-8920 / Fax: 561-338-9127

Email: LugoE@volencenter.com

Website: http://www.volencenter.com/

COUNTY SERVED: ST. LUCIE

Agency Name: Council on Aging of St. Lucie, Inc.
President/CEO: Darrell Drummond

Address: 2501 SW Bayshore Blvd, Port St. Lucie, FL 34984
Phone: 772-336-8608 / Fax: 772-336-3314

Email: ddrummond@coasl.com

Website: www.coasl.com

COUNTY SERVED: NORTH PALM BEACH

Agency Name: Palm Beach County Division of Senior and Veteran Services
Director: Faith R. Manfra, M.S.W., M.S.

Address: 810 Datura Street, Suite 300 West Palm Beach, FL 33401-3128
Phone: 561-355-4750 / Fax: 561-355-3222

Email: fmanfra@pbcgov.org

Website:
https://discover.pbcgov.org/communityservices/seniorservices/Pages/defau

[t.aspx
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PSA 10

COUNTY SERVED: BROWARD
Agency Name: Broward County Elderly & Veterans Services
Executive Director: Andrea Busada

Address: Government Center West, 1 N University Drive, Suite 4108B,

Plantation, Florida 33324
Phone: 954-357-6622 / Fax: 954-357-8815
Email: ElderlyandVeterans@broward.org

Website: https://www.broward.org/ElderlyAndVeterans/Pages/Default.aspx

PSA 11

COUNTY SERVED: MIAMI-DADE

Agency Name: First Quality Home Care Services

Executive Director: Dulce Cuetara

Address: 9250 W. Flagler Street, Suite 214, Miami, FL 33172
Phone: 305-223-0150 / Fax: 305-223-0166

Email: dcuetara@firstqualityhomecare.com

Website: www.firstqualityhomecare.com

COUNTIES SERVED: MIAMI-DADE & MONROE

Agency Name: Independent Living Systems, LLC.

CEO and Chairman: Nestor Plana

Address: 5200 Blue Lagoon Drive, Suite 500, Miami, FL 33126
Phone: 305-262-1292 / Fax: 305-503-7478

Email: nplana@ilshealth.com

Website: http://ilshealth.com

PSA 11

COUNTY SERVED: MIAMI-DADE

Agency Name: United Home Care

Executive Director: Carlos Martinez

Address: 8400 NW 33rd Street, Suite 400, Miami, FL 33122
Phone: 305-716-0765 / Fax: 305-599-3111

Email: cmartinez@unitedhomecare.com

Website: http://www.unitedhomecare.com
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