Some Reasons for Client Inclusion on DOD Reports

(Do not alter CIRTS records before researching and verifying client data is accurate.)

Enrollments (Do not alter CIRTS records before verifying client data is accurate.)

E-1  Still Open in a program, but terminated/CD in another program; Terminate in all programs.
E-2  Active in 3B/C1/C2 where personal contact is less frequent or not made; Correct.
E-3  DOD is recent, e.g., within 6 months, and program status has not been updated yet; Correct status.

E-4  In CIRTS with no assessment/service for a long time (especially if only APCL); Correct.

E-5  Active in CCE/MW/ADI/HCE but with only CM, no recent contact; Close Enrollment. 

E-6  Enrolled ACTV in NHD, without an Owner/ID or Provider # in CIRTS; Correct.
E-7  Spouses share same SSN in DOH and in CIRTS; CIRTS SSN is correct, cannot fix DOH. 

E-0  Client on DOD report is not in CIRTS or is correct in CIRTS; Cannot change DOH.
Assessments  (Do not alter CIRTS records before verifying client data is accurate.)

A-1  Assessment date is close/within 2 wks of DOD; input date used, not asmt date; Correct.

A-2  Assessment date long after DOD;  Research and notate reason.

A-3  Assessment Type is OAA/WLS/WL/T/CM/D, maybe not face-to-face; Explain reason.

A-4  Spouses share same SSN in DOH and in CIRTS; CIRTS SSN is correct; Cannot fix DOH.

A-0  Client on DOD report is not in CIRTS or is correct in CIRTS; Cannot change DOH.

Services more than 2 months After DOD (Do not alter service received data at this time.)

S-1  CM/CA/SCAS one-time service within 6 months (to close case?);  Note reason/code.
S-2  CM/CA/SCAS multiple dates more than 6 months after DOD;  Note reason/code.
S-3  EAR/CNML/TRS/others where client contact’s less likely to be made; Note reason/code.

S-4  HCE/SCSM/others where invoice input could lag after service date; Note reason/code.
S-5  PECA/RESP/other hands-on services; explain how done after DOD;  Note reason/code.
S-6  Service in CIRTS was researched and determined not justified after DOD; Note reason.
S-7  Spouses share same SSN in DOH and in CIRTS; CIRTS SSN is correct; Cannot fix DOH.
S-0  Client on DOD report is not in CIRTS or is correct in CIRTS; Cannot change DOH.

FYI -Typo/Causes of Discrepancies between CIRTS & Vital Stats DOD Data

(Shaded entries on reports; Verify client data is accurate before adjusting CIRTS.)

Social Security Number typos or input errors

First or Last Name Spelling differences: 

Maiden names or hyphenated names in one system and not the other

Nicknames or middle names used

First name totally different, while last name and birth date are the same

Typos in spelling of names 

Omission of symbols that look like apostrophes 

Spaces entered in name line during input

Date of Birth (DOB) typos or input errors, e.g., a difference of a single digit

Spouses sharing the same SSN; one in DOH and one in CIRTS with same SSN

Totally different persons (names and DOB) with the same SSN

Totally different name in DOH from the name in CIRTS 

