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MEMORANDUM








									


TO:		AAA Executive Directors – PSAs 1, 2, 3, 4, 6, 8, 9 and 11


		Notice #: 012907-1-I-OVCS	


		


FROM:	Chuck Corley, Interim Secretary





DATE: 	January 26, 2007





SUBJECT:	Notice of Instruction: Elder Services Directory Agency Profile





The purpose of this notice is to provide the amended Elder Services Directory Agency Profile form.  The agency profile form is to be used when soliciting new entities or updating information on agencies and organizations listed in the Elder Services Directory.  The Elder Service Directory, the department’s online resource database, serves as a point of access for information about services provided by both publicly and privately funded organizations. 





The revised form includes an acknowledgement statement which displays the department’s intent to provide accurate information to individuals and maximize consumer choice for elders and their families.  As stated in the Older Americans Act (OAA) contact attachment #IV, Standard 10, Database Maintenance, a signed acknowledgement must be on file for state and local organizations in the database that provide health and human services.  State and national helplines, hotlines and websites may be excluded from this requirement.





It is recommended that a copy of the statewide inclusion and exclusion criteria (NOI # 042605-2-I-OVCS) be provided to agencies seeking input in the database as well.  The inclusion and exclusion criteria serves as a guide for adding and/or excluding resources in the database.





Should you have questions regarding the agency profile form, please contact Gretta Jones via e-mail or call (850) 414-2178.





CC/gj





Attachment 





Cc:  Elder Helpline Information and Referral Service




















