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MEMORANDUM
Notice #: 
101410-1-T-SWCBS
TO:
Area Agency on Aging Executive Directors   
FROM:
Charles T. Corley,
 Interim Secretary
DATE:
October 
12
, 2010
SUBJECT: 
Notice of Transmittal: Case Record and Case Narrative Training
_________________________________________________________________
The purpose of this notice is to provide the attached, “
Case Record and Case Narrative Training”
 PowerPoint Presentation.  Area Agencies on Aging should feel free to use this document as a training tool and encourage providers to use it also.  The presentation will be
 available on the Department’s w
ebsite for easy access.  
Thank you very much for your participation in the trial run pr
esentation on February 17, 2010, 
and the very important feedback.  The feedback from AAAs provided Department staff the support and expertise of the field in developing a useful training tool.  Also, thank you and your contractors for partic
ipating in the actual training w
ebinar sessions provided on July 16 and July 19, 2010.  The dialogue from the question and answer sessions proved invaluable for increasing participant understanding.  As previously discussed, the purpose of the training tool is to ensure
 that
 the Department and the Aging network 
have
 ready access to useful information for technical assistance purposes. Your feedback is important to ensure that the tool is a living document that is well maintained with current and accurate information.  
Again, thank you for assisting in the development and implementation of this training presentation.  If you have any questions, please contact your contract manager.
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