
BILINGUAL VOLUNTEERS ARE ALWAYS NEEDED!

The SHINE/SMP Program provides free and 
unbiased Medicare information through 
in-person, virtual, and over-the-phone 
counseling. A SHINE/SMP counselor can 
assist you with the following and more:

•	�Ambulance Fraud

•	Durable Medical Equipment Fraud

•	Genetic Testing Fraud

•	Hospice Fraud

•	Medical Identity Theft

•	Medicare Card Scams

•	Nursing Home Care Fraud

•	Pharmacy and Prescription Drug 
Fraud

•	Telehealth Fraud

S E R V I N G  H E A L T H  I N S U R A N C E  N E E D S  O F  E L D E R S

This publication has been created or produced by the State of Florida with financial assistance, in whole or in part, 
through funds from the Department of Health and Human Services.

ELDER HELPLINE
1-800-963-5337
FloridaShine.org

This Program is a courtesy of the Department of 
Elder Affairs in partnership with the eleven Area 
Agencies on Aging.

FRAUD AWARENESS 


