SERVING HEALTH INSURANCE NEEDS OF ELDERS

FRAUD AWARENESS

The SHINE/SMP Program provides free and
unbiased Medicare information through
in-person, virtual, and over-the-phone
counseling. A SHINE/SMP counselor can
assist you with the following and more:

e Ambulance Fraud

e Durable Medical Equipment Fraud
» Genetic Testing Fraud

e Hospice Fraud

* Medical Identity Theft

* Medicare Card Scams

* Nursing Home Care Fraud

e Pharmacy and Prescription Drug
Fraud

e Telehealth Fraud

This Program is a courtesy of the Department of
Elder Affairs in partnership with the eleven Area
Agencies on Aging.
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through funds from the Department of Health and Human Services.

BILINGUAL VOLUNTEERS ARE ALWAYS NEEDED!




