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June 19, 2007
TO:
All Low-Income Home Energy Assistance Program,


Emergency Home Energy Assistance for the Elderly Program


and Weatherization Assistance Program Providers
RE:
Clarification - Memorandum of Understanding

A Memorandum of Understanding (MOU) is contractually required to be implemented between the Low-Income Home Energy Assistance Program (LIHEAP); Emergency Home Energy Assistance for the Elderly Program (EHEAP) subgrantees, and the Weatherization Assistance Programs (WAP) subgrantees with common service areas.  The LIHEAP and EHEAP Agreements MOU language states “recipients who have received more than three benefits in the last 18 months, and who are homeowners, are to be referred to the Weatherization Programs for assistance.”  
The LIHEAP and EHEAP annually provides services to over 75,000 households whereas, the WAP weatherizes on average 1,600 homes a year.  The number of homes weatherized in a county is contingent upon the amount of WAP funds allocated.  Also, funds may not be targeted to only one segment of a county population.

Although information about the WAP and the local agency contact information should be provided to all LIHEAP and EHEAP recipients, the intent of this MOU is to directly refer an agreed upon number of clients to the WAP agency each year.  There is a requirement in the 2007 WAP Agreements that a minimum of ten (10) percent of households to be weatherized will be LIHEAP and EHEAP referral clients.  The number of referrals will be different for each WAP agency but can be estimated and provided to the LIHEAP and EHEAP agency.  This would result in a number of LIHEAP and EHEAP recipients receiving weatherization services and hopefully lessen their dependence on future LIHEAP and EHEAP assistance.
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The LIHEAP and EHEAP provider agencies will utilize the WAP priority selection criteria for determining clients to be directly referred to the WAP agency.  The criteria in ranking order are households consisting of:

· the elderly 

· persons with disabilities 

· families having children under 12 

· four or more occupants in the family
· households experiencing a high energy burden
The intent of the MOU is to establish a mutually agreed upon process to refer LIHEAP and EHEAP recipients to the WAP while not increasing each WAP agency’s waiting list.  Communication between the LIHEAP and EHEAP and WAP agencies is the key to achieving the desired outcome.

If you require assistance in coordinating the referral process, please contact the state WAP office.  The designated state WAP, LIHEAP and EHEAP consultant will then work with all agencies to meet this requirement and discuss any additional areas of coordination which may also exist to assure our customers receive all available program services offered through the Department.  





Sincerely,






Paula Lemmo






Community Program Manager






Division of Housing & Community Development

PL/hc/ng


2555 SHUMARD OAK BOULEVARD   TALLAHASSEE, FLORIDA 32399-2100

Phone: 850.488.8466/Suncom 278.8466     FAX: 850.921.0781/Suncom 291.0781


Internet address: http://www.dca.state.fl.us
	CRITICAL STATE CONCERN FIELD OFFICE

2796 Overseas Highway, Suite 212

Marathon, FL 33050-2227

(305) 289-2402
	COMMUNITY PLANNING

2555 Shumard Oak Boulevard

Tallahassee, FL 32399-2100

(850) 488-2356
	HOUSING & COMMUNITY DEVELOPMENT

2555 Shumard Oak Boulevard

Tallahassee, FL 32399-2100

(850) 488-7956
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