SHINE Workflows in eCIRTS
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SHINE Liaison
Monitor incoming SHINE
referrals

referrals Provider > Referrals/
My Work > Referrals/ Notifications
Notifications Provider = SHINE

Status = Notification

SHINE Liaison
Monitor incoming SHINE

SHINE Liaison
Assign SHINE Counselor
Clients > Referrals/
Notifications
SHINE Counselor = name
Status = Referral Complete

.

SHINE Liaison
Send SHINE Data Form to
Counselor
Clients > Forms > Print or
Reports > SHINE Form
Data Report

.

SHINE Counselor
Contact client and
record progress
Outside of eCIRTS

SHINE Counselor
3 Unsuccessful Contact

Attempts = Send No
Contact Letter
Outside of eCIRTS

SHINE Counselor
OPTIONAL:

Ask Liaison to record
unsuccessful contact in
eCIRTS.
Outside of eCIRTS

SHINE Liai
Update SHINE Referral Record
Status = Referral Incomplete
Comments = unsuccessful
attempt details
Clients > Referral to Providers



