Attachment 111

This is an example of the New Commitment page in the portal. As you can see, in addition to relevant
account information, the system calculates optional commitment amounts for the caseworker, including
Total Amount Due, Total Past Due, Total Collectibles and Other (to enter an energy credit, for example).
You can also see the breakout of the Late Payment Charge, which in this case has been deselected for
payment and removed from the commitment amount at the bottom.
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