FLORIDA
OMBUDSMAN PROGRAM

ADVOCATING FOR QUALITY LONG-TERM CARE

Michael Phillips
State Ombudsman
MEETING MINUTES
Brevard Council
East Central District
5/13/2021
[Suntree Viera Library, Melbourne, FL 32940]
OMBUDSMAN PROGRAM REPRESENTATIVES

Philip Weddle Present Beverly Perrault Present

Donna Nagel Present X | Robert Cochrane, DOM Present [X

Vanda Knowles Present @ | Erin Long Present [

Joann Williams Present

GUEST(S)
Amy Terrate, RN, BSN Brevard Hospice and Palliative Care

OPEN SESSION

= Called to order at 12:10 PM Quorum Established: Yes [ No
= Open Session Statement Minutes Approved: Yes [ No (2/12/2021)
UPDATES/REPORTS

= District Ombudsman Manager Robert Cochrane

= Volunteer Appreciation, gifts from the state
=  Pins recognizing years of service

= Volunteer of the Year- Joann Williams

=  Phil Weddle, update on state meetings

TRAINING
= Amy Terrate, RN, BSN, Brevard Hospice and Palliative Care

ANNOUNCEMENTS
= Next open meeting will be Thursday, August 12th, 2021

PUBLIC COMMENTS
= No public comments

ADJOURNMENT
= Open Session adjourned at 1:08 PM

Long-Term Care Ombudsman Program Toll-free: 1(888) 831-0404
Department of Elder Affairs Fax: (850) 414-2377
4040 Esplanade Way, Tallahassee, FL 32399-7000 ombudsman.elderaffairs.org



