
 
 

 

 

 

MEETING MINUTES  
BROWARD COUNCIL  

DISTRICT #12 
09/13/2022 

01:00PM, ET  
8333 W. McNab Road. Suite 231. Tamarac, FL 33321  

  

COUNCIL MEMBERS  

Blanca Merchan Present  Ifthekar Rafiq Present  

Don Henry Present  Ann Garfinkel  Present  

Paul Wilson Present  Fred Narayanan Present   
   

  

OTHER OMBUDSMAN PROGRAM REPRESENTATIVES 

NAME TITLE 
Gloria T. Freyre, district Ombudsman 

manager 

Elizabeth Cole, administrative assistant. 

Audra Peoples, staff director  

 

GUEST NAME ORGANIZATION 

Nancy Paris  Ombudsman in training 

  

 
 
OPEN SESSION  

▪ Called to order at 1:05PM  Quorum Established: X Yes     
▪ Open Session Statement 1:06PM  Minutes Approved:  No   08//09/22 

  
UPDATES/REPORTS  
 

• Gloria Freyre, district ombudsman manager, welcomed the attendees to the Council 

meeting and explained why an extraordinary open session was needed.   

• Shazad Kashar, District #12 and chairman of the Council, has requested a 6-month 

medical leave. A temporary replacement needs to be nominated and approved by the 

Council to substitute Kashar at the upcoming in-person State Council on Sept 29th & 

30th. 

• Gloria Freyre distributed a copy of the State Council Representative Procedures and 

Duties for the volunteers to review before the nominations. Gloria reminded the attendees 

that a new State Council representative will be elected at the next open session in 

November 2022. Copies of the State Council Representative Job Description were 

provided to attendees for more information.  
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• Volunteer Ann Garfinkel nominated volunteer Paul Wilson to be the district #12 temporary 
replacement to attend the next State Council meeting. The Council approved the nomination 
and Mr. Wilson accepted it.  

• Only 16 assessments are remaining to complete our annual goal. The Council committed to 
completing them by September 20th.   

• There are currently 3 approved volunteers in-training, and two more are in the process of being 
approved. One of them Nancy Paris was present at the meeting.  

• Audra Peoples, staff director, addressed the Council and explained several initiatives the 

Program is implementing to recruit more volunteers across the State through advertising 

campaigns and initiatives for volunteer recognition. She also shared the Program is 

evaluating the possibility of another Statewide Conference in April 2023. Audra 

congratulated the volunteers for all their hard work overcoming the challenges and their 

commitment to serving residents of long-term care facilities in our community.  
 
 
 
ANNOUNCEMENTS  
 

 

• Next Council meeting scheduled for September 13th, 2022, at 1:00PM 

• Gloria Freyre, district manager will be attending the AHCA Joint Training Sept 15th and 

16th and will share highlights with the Council next meeting.  

 
NEW BUSINESS  
 

• None discussed. 

 

PUBLIC COMMENTS (limited to 5 minutes each)  
  

• None 
 
ADJOURNMENT   
 

• Meeting adjourned at 1:58PM. 

 

 


