FLORIDA
OMBUDSMAN PROGRAM

ADVOCATING FOR QUALITY LONG-TERM CARE

MEETING MINUTES
East Central Council
East Central District
8/10/2022
12:00 PM - 2:00 PM
RENAISSANCE SENIOR CENTER, 3800 S ECONLOCKHATCHEE TRAIL, ORLANDO, FL 32829

COUNCIL MEMBERS

Susan Bird Present X/|Diana Coffman Present []
Maurice O’Keefe Present X|Valery Crespo-Matos Present [
Margo Komplin Present XI|Maritza Ramos-Pratt Present [
Josef Kkrzypek Present X [Kristin Robarts Present [
lim Walton Present X [Richard Simon Present [
Diana Bontemp Present [] Present []

OTHER OMBUDSMAN PROGRAM REPRESENTATIVES

NAME TITLE

Robert Cochrane District Ombudsman Manager

Joanne Veguilla Administrative Secretary

GUEST NAME ORGANIZATION

none

OPEN SESSION
Called to order at 12:08 PM
Open Session Statement

OYes XNo
OVYes X No (5/11/2022)

Quorum Established:
Minutes Approved:

UPDATES/REPORTS

e District Ombudsman Manager — Robert Cochrane

o Introduce new volunteer Susan Bird.

o Volunteers were presented with a list of facilities that are not assigned and to see if
they could help.

o Volunteers were given a document about the Long Term Care Ombudsman Program

Role in Emergency Preparedness and Response.

Long-Term Care Ombudsman Program
Department of Elder Affairs
4040 Esplanade Way, Tallahassee, FL 32399-7000

Toll-free: 1(888) 831-0404
Fax: (850) 414-2377
ombudsman.elderaffairs.org



TRAINING

e QOverview of Florida’s Elder Law Risk Detector Video

ANNOUNCEMENTS

e Next Open Session Meeting will be November 9t, 2022.

NEW BUSINESS

PUBLIC COMMENTS (limited to 5 minutes each)

e No public comments

ADJOURNMENT

e Meeting adjourned at 1:10 PM
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