FLORIDA
OMBUDSMAN PROGRAM

ADVOCATING FOR QUALITY LONG-TERM CARE

Terri Cantrell
State Ombudsman

MEETING MINUTES
East Central Council
East Central District
5/11/2022
Renaissance Senior Center, 3800 S Econlockhatchee Trail, Orlando, FL 32829

OMBUDSMAN PROGRAM REPRESENTATIVES
Susan Bird - Ombudsman in Training Present 0 | Robert Cochrane, DOM Present
Diane Bontempo Present 0 | Joanne Veguilla, Administrative Secretary | Present
Diana Coffman Present
Valero Crespo-Matos Present OJ I&;;LEZ;??;;;?J%?Q;Z?E:;E sman Present
Margo Komplin Present Click here to enter text.
Maurice “Tim” O’Keefe Present [
Senn Moses - Ombudsman in Training Present O
Sonia Peralta - Ombudsman in Training Present O
Maritza Ramos-Pratt Present O
Kristin Robarts - Ombudsman in Training | Present O
Richard Simon Present
Josef Skrzypek Present
James Walton Present

GUEST(S)

Lorraine Henry - AHCA

OPEN SESSION

= Called to order at 12:10 PM Quorum Established: Yes [ No
= Open Session Statement Minutes Approved: Yes [ No (2/9/2022)
UPDATES/REPORTS

= District Ombudsman Manager - Robert Cochrane

o The volunteers were given an update on the new volunteers who are in training and waiting
for the certifications of the interns so that they can start doing assessments.
Encourage the volunteers to continue doing the assessments.
Volunteers were asked if anyone is willing to help make assessments at facilities that are
unassigned and travel to other counties.
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TRAINING

= Lorraine Henry — AHCA

ANNOUNCEMENTS
= Next Open Session Meeting will be August 10th, 2021.

PUBLIC COMMENTS
= No public comments

ADJOURNMENT
= Open Session adjourned at 1:30 PM

CLOSED SESSION

This portion of the meeting is confidential and closed to the public. See § 400.0077(2), F.S.
= Called to order at 1:35 PM

= Closed Session Statement

= Adjourned at 2:00 PM
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