FLORIDA

OMBUDSMAN PROGRAM

ADVOCATING FOR QUALITY LONG-TERM CARE

Michael Phillips
State Ombudsman
MEETING MINUTES
East Central Council
East Central District
5/11/2021
[Renaissance Senior Center, Orlando, FL]
OMBUDSMAN PROGRAM REPRESENTATIVES
Tim O’Keefe Present Diana Coffman Present
Margo Komplin Present X | Robert Cochrane, DOM Present X
Jervin Bienvenue Present X | Erin Long, E. Cen. Assistant Present X
Richard Simon Present
GUEST(S)

None

OPEN SESSION

= Called to order at 12:10 PM

= Open Session Statement

UPDATES/REPORTS

Quorum Established: Yes [ No

Minutes Approved: Yes [ No (2/9/2021)

= District Ombudsman Manager Robert Cochrane

= New Volunteer Introductions

= Volunteer Appreciation, gifts from the state

=  Pins recognizing years of service

= Volunteer of the Year- Tim O’Keefe

TRAINING

= Presentation by Senior Resource Alliance-Rob Gilts

ANNOUNCEMENTS

* Next meeting will be Tuesday, June 8, 2021

PUBLIC COMMENTS
= No public comments

ADJOURNMENT

= Open Session adjourned at 12:35 PM

Long-Term Care Ombudsman Program

Department of Elder Affairs

4040 Esplanade Way, Tallahassee, FL 32399-7000

Toll-free: 1(888) 831-0404
Fax: (850) 414-2377
ombudsman.elderaffairs.org



FLORIDA
OMBUDSMAN PROGRAM

ADVOCATING FOR QUALITY LONG-TERM CARE
Michael Phillips

State Ombudsman
CLOSED SESSION

This portion of the meeting is confidential and closed to the public. See § 400.0077(2), F.S.
= Called to order at 12:35 PM

= Closed Session Statement

= Adjourned at 1:50 PM

Long-Term Care Ombudsman Program
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