
 
 

 

 

 

 

MEETING MINUTES 
East Central Council 
East Central District 

02/08/2023 
12:00 PM – 2:00 PM 

RENAISSANCE SENIOR CENTER, 3800 S ECONLOCKHATCHEE TRAIL, ORLANDO, FL 32829  
  

OMBUDSMAN PROGRAM REPRESENTATIVES  
Susan Bird  Present ☐ Robert Cochrane, DOM Present X 

Diana Bontempo Present ☐ Joanne Veguilla, Administrative Secretary Present X  
Diana Coffman Present ☐ 

 
Present ☐   

Valerie Crespo-Matos Present ☐ Click here to enter text.  Present  ☐ 

Maurice O’Keefe Present ☐  Click here to enter text.  Present ☐  

Margo Komplin Present X   

Maritza Ramos Pratt Present ☐   

Kristin Robarts Present ☐   

Richard Simon Present ☐   

Josef Skrzypek  Present X   

 Jim Walton  Present X     

  

GUEST(S)  

  

OPEN SESSION  

• Called to order at 12:05 PM  Quorum Established: ☐ Yes    X No   

• Open Session Statement   Minutes Approved: ☐ Yes    X No (11/09/2022) 
  

UPDATES/REPORTS  
 

• District Ombudsman Manager – Robert Cochrane 
 

o District Manager encouraged volunteers to continue making assessments and if 
they want to help in any way by doing more assessments, they just must let us 
know so we can assign some. 

o Volunteers were informed about the search for other locations to hold the 
council meetings.  

o They were informed about the volunteers who are in the process of being 
certified. Also, about the intern who is helping doing assessments in Osceola 
County. 
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o District Manager informed volunteers about the visits from the consultants that 
we will receive in our offices as part of the new changes that are being made in 
the program. 
 

TRAINING   

  

• Francisco Gonzalez – Administrator at Life Care Center of Altamonte Springs 

• Chalia Santiago – Assistant Administrator  
   
ANNOUNCEMENTS   

  

• Next Open Session Meeting will be May 10th, 2023. 
  

 PUBLIC COMMENTS (limited to 5 minutes each)   
   

• No public comments 
  
ADJOURNMENT   
  

• Meeting adjourned at 1:30 PM   
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