FLORIDA
OMBUDSMAN PROGRAM

ADVOCATING FOR QUALITY LONG-TERM CARE

MEETING MINUTES
Palm Beach Council
District 11
February 13,2023
EST
111 S. Sapodilla Avenue, West

OMBUDSMAN PROGRAM REPRESENTATIVES

Bergman, Kristina present 0 |Lippman, Florence “Flo” Present [X
Britton, Ricardo present 0 [Mliller, Vicki bresent &
Cannan, Patrick Present Novick, Jeffrey bresent
Dillon, Carlotta present Riccardi, Margaret bresent
Feuer, Howard present Wechsler, Jane present O
Gornstein, Ellen present 0 |Wiedemann, Elizabeth bresent O
Levinson, Joel present 0 [Yanuck, Anita bresent &
Lipnick, Melissa Present bresent O

OTHER OMBUDSMAN PROGRAM REPRESENTATIVES

NAME: Sheila Mitchell TITLE: DOM
Jo Ann Quiles ROM

GUEST NAME ORGANIZATION
State Ombudsman Teri Cantrell [ORGANIZATION]

OPEN SESSION

e Called to order at 11:00 a.m. Quorum Established: Yes [ No
e Open Session Statement Minutes Approved: Yes [ No 11/14/2022
UPDATES/REPORTS

e Volunteers were urged to complete Assessments.

Long-Term Care Ombudsman Program Toll-free: 1(888) 831-0404
Department of Elder Affairs Fax: (850) 414-2377
4040 Esplanade Way, Tallahassee, FL 32399-7000 ombudsman.elderaffairs.org



TRAINING

e State Ombudsman Teri Cantrell joined the meeting remotely to discuss the newly
implemented Assessment/Visit form and answered questions from the Volunteers.

ANNOUNCEMENTS

NEW BUSINESS

PUBLIC COMMENTS (limited to 5 minutes each)

. None

ADJOURNMENT

e Meeting adjourned at 12:30 p.m.
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