FLORIDA
OMBUDSMAN PROGRAM

ADVOCATING FOR QUALITY LONG-TERM CARE

Michael Phillips
State Ombudsman
MEETING MINUTES
SOUTHWEST DISTRICT 10
2/8/2022
Punta Gorda Library, 401 Shreve St., Punta Gorda, FL
OMBUDSMAN PROGRAM REPRESENTATIVES
Michael Alexander Present X Lynne Bragg Present X
Barbara Brayton Present [J | Kathleen Carbone Present
Joanne Crain Present Rosemary Cicak Present
Kaori Green Present Jo Hanson Present
Eileen Hardigan Present Valerie Healey Present
Carol McCarron Present Alan Horowitz Present
Leslie Nielsen Present Pete Marro Present
Vana Prewitt Present Cynthia Minnick Present
Patricia Rutherford Present Karen Pratt-Beals Present []
Deborah Shapiro Present (0 | Larry Prohs Present
Susan Steacy Present Jonathan Schultz Present
Annette McComas, Regional Ombudsman Manager Present (0 | M. Patricia Shehorn Present []
Rita Lavorgna, Administrative Assistant Present Ellen Wolfe Present
Diandra Taylor, District Ombudsman Manager Present Mary Marto Present
Maria Wuster Present [
OPEN SESSION
= Called to order at 10:15 am Quorum Established: Yes [ No
= Open Session Statement Minutes Approved: Yes [ No

TRAINING
= Memory Care- Advocating for and understanding different behaviors
= Guest speaker- Bryan DelLaHunt, DCF

UPDATES/REPORTS
= District Ombudsman Manager Report: Diandra Taylor

Approximately 42% of facilities districtwide have been assessed during quarter 1 and 2.

o There are currently 4 trainees who are out completing field training.

o 1 new trainee who need their certification training.

o We are actively distributing Activity books and Resident Council Handbooks

o Susan Steacy will be doing an event called Share the Love Soiree at The Waters of Cape

Coral, Thursday February 10t from 4:00 pm to 5:30 pm
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o Diandra will be participating in a Veterans Expo fair on February 19* from 9 am to 12 pm at
The New Hope Ministry on Davis Blvd in Naples

ANNOUNCEMENTS

= February birthdays: Patty Rutherford, Leslie Nielson, and Larry Prohs

* The Ombudsman have voted to keep the same location, date, and time for the 2022 council meetings
= Next month’s closed meeting will be held Tuesday, March 8, 2022, at the Punta Gorda Library

ADJOURNMENT
= Open Session adjourned at 11:18 am

CLOSED SESSION

This portion of the meeting is confidential and closed to the public. See § 400.0077(2), F.S.
= Called to order at 11:20 am

= Closed Session Statement

= Adjourned at 12:05 pm
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