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TREASURE COAST COUNCIL MEETING MINUTES 
                                                                       02/15/2021 

GUEST(S) 
 

 
OPEN SESSION 
 Called to order at 10:00 a.m.  Quorum Established: ☒ Yes    ☐ No  
 Minutes Approved:☒ Yes             
 
Council Chairperson’s Report:   
 

Meeting called to order by Chairman Larry Lentz. 
 

District Ombudsman Manager  
• Activity Booklets are being mailed to the smaller ALF’s from the office.  If any Volunteers 

can assist in delivery to their assigned facilities please advise. 
• Provided training ‘No Harm’ deficiency and various Code of Federal Regulations 

related to investigatory topics: Dementia Care Considerations, Bed Rails and 
Restraints, Resident Rights, Transfer and Discharge Rights etc. 
 

• New Volunteer applications being received, many due to recent promotional 
media advertisements. 

    
Council Business: 

• Valerie noted State Council Meeting scheduled telephonically for March 3rd.  Any issues, 
please advise so she can bring them up during report. 
• General discussion related topics 

 
Adjournment 

• Open Session adjourned at 10:46 a.m. 
 

OMBUDSMAN PROGRAM REPRESENTATIVES 
Linda Grand Present ☒ Alberta Widman Present ☐ 
William Hardwick Present ☒ Sandra Rae Present ☒ 
  Joe Vogel Present ☒ 

Cherilyn Heitz Present ☒ Sheila Mitchell, District Ombudsman 
Manager 

Present ☒ 

Larry Lentz Present ☒ Kathryn Leal, Administrative Secretary Present ☐ 

Janice Langahan Present ☒   

Valerie Nubi-Collins 
Present ☒ 

Jo-Ann Quiles, East Region 
Ombudsman Manager 

Present ☐ 

Elizabeth Wolfe Present ☒ Deb Alexis Present ☒ 


