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SECTION I. Elderly Clients
A. Elderly Client Counts

Total

1. Unduplicated Count of Persons Served For 
Registered Services Supported by the OAA Title III
(Number does not include caregivers served)

145,756
2. Estimated* Unduplicated Count of Persons Served 

For Unregistered Services Supported by the OAA 
Title III
(Number does not include caregivers served) 704,122

3. Total Estimated Unduplicated Count of Persons 
Served Through Services Supported by OAA Title 
III
(Number does not include caregivers served) 722,041

 * There is no prescribed method for developing this estimate.



SECTION I. Elderly Clients 
B.  General Characteristics of Elderly Clients Receiving Registered Services and Those Receiving Cluster 2 Registered Services
Total Registered Clients (Cluster 1 and Cluster 2)

Clients Receiving Registered Services*

Total* With Income 
Below 

Poverty

Age of Client

60-74

Age of Client

75-84

Age of Client

85+
Total Clients 145,756 74,205

Total with Age Reported 136,518 68,780 44,007 46,403 46,108
Age Missing 9,238 5,425
Female 96,470 51,415 26,543 31,398 34,313
Male 49,068 22,790 17,455 14,997 11,789
Gender Missing 218 0 9 8 6
Rural Clients 1,900 778 693 619 489
Rural Missing 540 124 124 113 79
Poverty Missing 28,825 9,495 8,781 8,372
Live Alone 67,518 32,977 20,368 20,643 22,250
Live Alone Missing 27,251 9,274 11,609 9,612 4,859

Clients By Ethnicity
Hispanic or Latino 52,122 39,135 12,154 18,334 19,624
Not Hispanic or Latino 93,269 35,034 31,793 28,030 26,438
Ethnicity Missing 365 36 60 39 46

Clients By Race or Ethnicity
White (Alone) ** - Non-Hispanic 63,187 20,568 20,678 19,068 19,009
Total Minorities ***
White (Alone) - Hispanic 40,704 31,165 9,339 14,563 15,368
American Indian or Alaska Native (Alone) 168 81 75 45 30
Asian (Alone) 900 501 263 308 283
Black or African American (Alone) 27,645 13,401 10,339 8,234 6,697
Native Hawaiian or Other Pacific Islander (Alone) 77 38 25 20 24
Persons Reporting Some Other Race 12,136 8,110 3,046 3,966 4,469
Persons Reporting 2 or More Races 574 305 182 160 182
Race Missing 365 36 60 39 46

NOTE: States are not required to report Unduplicated Client Counts By Characteristic for Unregistered Services.  States are required to report unduplicated client counts
by characteristic for all registered services.  Registered services include: Personal Care, Homemaker, Chore, Home Delivered Meals, Adult Day Care/Health, Case 
Management, Assisted Transportation, Congregate Meals, and Nutrition Counseling.
* Total clients includes OAA specified eligible meal participants under age 60.
**”(Alone)” – when appended to a racial category - means that the individual designated only one race category.
***For this and subsequent tables, Total Minorities will be calculated by AoA sponsored State Reporting Tool software – excluding White (alone) – Non—Hispanic and 
race/ethnicity missing.



SECTION I. Elderly Clients 
B.  General Characteristics of Elderly Clients Receiving Registered Services and Those Receiving Cluster 2 Registered Services
Congregate Meals

Clients Receiving Registered Services*
 

Total* With Income 
Below 

Poverty

Age of Client

60-74

Age of Client

75-84

Age of Client

85+
Total Clients 33,186 13,815

Total with Age Reported 32,602 13,542 13,414 12,441 6,747
Age Missing 584 273
Female 21,931 9,139 8,709 8,292 4,570
Male 11,254 4,676 4,705 4,148 2,177
Gender Missing 1 0 0 1 0
Rural Clients 405 111 200 135 69
Rural Missing 71 14 35 26 8
Poverty Missing 11,613
Live Alone 4,847 2,613 1,663 1,864 1,273
Live Alone Missing 24,439 9,257 10,666 9,095 4,194

Clients By Ethnicity
Hispanic or Latino 13,331 9,239 5,225 5,535 2,412
Not Hispanic or Latino 19,851 4,576 8,188 6,904 4,335
Ethnicity Missing 4 0 1 2 0

Clients By Race or Ethnicity
White (Alone) ** - Non-Hispanic 11,726 2,089 4,347 4,228 2,957
Total Minorities ***
White (Alone) - Hispanic 10,985 7,797 4,245 4,635 1,978
American Indian or Alaska Native (Alone) 49 12 27 14 7
Asian (Alone) 336 124 144 133 55
Black or African American (Alone) 7,601 2,454 3,608 2,499 1,281
Native Hawaiian or Other Pacific Islander (Alone) 24 6 13 5 5
Persons Reporting Some Other Race 2,365 1,297 991 896 440
Persons Reporting 2 or More Races 96 36 38 29 24
Race Missing 4 0 1 2 0

NOTE: States are not required to report Unduplicated Client Counts By Characteristic for Unregistered Services.  States are required to report unduplicated client counts
by characteristic for all registered services.  Registered services include: Personal Care, Homemaker, Chore, Home Delivered Meals, Adult Day Care/Health, Case 
Management, Assisted Transportation, Congregate Meals, and Nutrition Counseling.
* Total clients includes OAA specified eligible meal participants under age 60.
**”(Alone)” – when appended to a racial category - means that the individual designated only one race category.
***For this and subsequent tables, Total Minorities will be calculated by AoA sponsored State Reporting Tool software – excluding White (alone) – Non—Hispanic and 
race/ethnicity missing.



SECTION I. Elderly Clients 
B.  General Characteristics of Elderly Clients Receiving Registered Services and Those Receiving Cluster 2 Registered Services
Nutrition Counseling

Clients Receiving Registered Services*

Total* With Income 
Below 

Poverty

Age of Client

60-74

Age of Client

75-84

Age of Client

85+
Total Clients 1,424 745

Total with Age Reported 1,345 684 550 473 322
Age Missing 79 61
Female 957 538 358 320 234
Male 467 207 192 153 88
Gender Missing 0 0 0 0 0
Rural Clients 15 1 3 6 3
Rural Missing 2 1 1 0 1
Poverty Missing 151
Live Alone 653 322 266 204 156
Live Alone Missing 297 158 125 110 54

Clients By Ethnicity
Hispanic or Latino 431 301 135 177 101
Not Hispanic or Latino 993 444 415 296 221
Ethnicity Missing 0 0 0 0 0

Clients By Race or Ethnicity
White (Alone) ** - Non-Hispanic 603 220 231 189 149
Total Minorities ***
White (Alone) - Hispanic 317 232 96 130 78
American Indian or Alaska Native (Alone) 2 2 2 0 0
Asian (Alone) 11 9 5 3 3
Black or African American (Alone) 362 208 168 99 69
Native Hawaiian or Other Pacific Islander (Alone) 0 0 0 0 0
Persons Reporting Some Other Race 123 72 45 51 21
Persons Reporting 2 or More Races 6 2 3 1 2
Race Missing 0 0 0 0 0

NOTE: States are not required to report Unduplicated Client Counts By Characteristic for Unregistered Services.  States are required to report unduplicated client counts
by characteristic for all registered services.  Registered services include: Personal Care, Homemaker, Chore, Home Delivered Meals, Adult Day Care/Health, Case 
Management, Assisted Transportation, Congregate Meals, and Nutrition Counseling.
* Total clients includes OAA specified eligible meal participants under age 60.
**”(Alone)” – when appended to a racial category - means that the individual designated only one race category.
***For this and subsequent tables, Total Minorities will be calculated by AoA sponsored State Reporting Tool software –  excluding White (alone) – Non—Hispanic and 
race/ethnicity missing.



SECTION I. Elderly Clients 
B.  General Characteristics of Elderly Clients Receiving Registered Services and Those Receiving Cluster 2 Registered Services
Assisted Transportation

Clients Receiving Registered Services*

Total* With Income 
Below 

Poverty

Age of Client

60-74

Age of Client

75-84

Age of Client

85+
Total Clients 16,986 7,408

Total with Age Reported 14,316 6,010 5,267 4,365 4,684
Age Missing 2,670 1,398
Female 10,105 4,650 2,781 2,682 3,462
Male 6,784 2,758 2,483 1,680 1,218
Gender Missing 97 0 3 3 4
Rural Clients 387 136 117 112 117
Rural Missing 149 14 18 20 14
Poverty Missing 6,332 1,942 1,638 1,831
Live Alone 11,797 4,798 3,833 3,180 3,282
Live Alone Missing 1,430 3 513 303 316

Clients By Ethnicity
Hispanic or Latino 3,191 2,271 622 945 1,250
Not Hispanic or Latino 13,631 5,116 4,612 3,404 3,421
Ethnicity Missing 164 21 33 16 13

Clients By Race or Ethnicity
White (Alone) ** - Non-Hispanic 9,344 3,088 3,070 2,383 2,558
Total Minorities ***
White (Alone) - Hispanic 2,218 1,652 407 684 904
American Indian or Alaska Native (Alone) 17 10 8 2 1
Asian (Alone) 66 34 18 17 18
Black or African American (Alone) 3,919 1,875 1,416 930 770
Native Hawaiian or Other Pacific Islander (Alone) 12 7 2 4 3
Persons Reporting Some Other Race 1,179 692 293 311 397
Persons Reporting 2 or More Races 67 29 20 18 20
Race Missing 164 21 33 16 13

NOTE: States are not required to report Unduplicated Client Counts By Characteristic for Unregistered Services.  States are required to report unduplicated client counts
by characteristic for all registered services.  Registered services include: Personal Care, Homemaker, Chore, Home Delivered Meals, Adult Day Care/Health, Case 
Management, Assisted Transportation, Congregate Meals, and Nutrition Counseling.
* Total clients includes OAA specified eligible meal participants under age 60.
**”(Alone)” – when appended to a racial category - means that the individual designated only one race category.
***For this and subsequent tables, Total Minorities will be calculated by AoA sponsored State Reporting Tool software – excluding White (alone) – Non—Hispanic and 
race/ethnicity missing.



SECTION I. Elderly Clients
C. Detailed ADL Characteristics of Elderly Clients Receiving Cluster 1 Services
(Report information for all Cluster 1 services combined and each service separately.)
Total Cluster 1 Clients

ADL SUMMARY FOR All
Ages*

Total

All
Ages

0
ADL

All
Ages

1
ADL

All
Ages

2
ADL

All
Ages

3+
ADL

Age
60-74

Total

Age
60-74

0
ADL

Age
60-74

1
ADL

Age
60-74

2
ADL

Age
60-74

3+
ADL

Age
75-84

Total

Age
75-84

0
ADL

Age
75-84

1
ADL

Age
75-84

2
ADL

Age
75-84

3+
ADL

Age
85+

Total

Age
85+

0
ADL

Age
85+

1
ADL

Age
85+

2
ADL

Age
85+
3+

ADL

Total Clients 106,900 18,189 7,492 15,846 63,068
Clients with Age Data 99,376 17,103 6,967 14,865 58,594 28,724 7,608 2,592 4,578 13,155 32,835 5,715 2,352 5,239 18,998 37,817 3,780 2,023 5,048 26,441
Age Missing 7,524 1,086 525 981 4,474
ADLs Missing 2,305 791 531 525
Female 71,665 10,976 5,018 11,132 43,258 17,053 4,328 1,594 2,930 7,794 22,573 3,707 1,661 3,838 13,020 28,648 2,522 1,518 3,846 20,366
Male 35,092 7,213 2,474 4,714 19,810 11,665 3,280 998 1,648 5,361 10,258 2,008 691 1,401 5,978 9,165 1,258 505 1,202 6,075
Gender Missing 143 0 0 0 0 6 0 0 0 0 4 0 0 0 0 4 0 0 0 0
Rural 1,245 380 141 213 475 429 149 58 71 142 412 139 46 74 143 333 81 31 59 151
Rural Missing 375 51 23 44 106 79 20 8 17 24 83 19 8 17 35 63 10 6 8 34
Income below Poverty Level 58,965 9,342 3,576 9,456 36,472 15,789 4,307 1,391 2,752 7,277 18,003 2,775 1,075 3,154 10,963 20,457 1,547 757 2,875 15,259
Poverty Missing 13,094 1,272 681 1,228 7,872 3,489 422 213 358 1,825 3,623 383 190 373 2,245 4,656 354 218 405 3,196
Live Alone 56,780 11,959 4,953 9,577 30,291 16,858 5,152 1,776 2,889 7,041 17,234 3,648 1,520 3,094 8,972 19,215 2,467 1,299 2,999 12,450
Live Alone Missing 2,305 0 0 0 0 791 0 0 0 0 531 0 0 0 0 525 0 0 0 0

Clients by Ethnicity
Hispanic / Latino 38,969 3,967 1,260 6,089 27,205 6,989 1,449 332 1,239 3,813 12,957 1,477 487 2,287 8,599 17,263 860 380 2,342 13,558
Not Hispanic or Latino 67,695 14,222 6,232 9,757 35,844 21,704 6,159 2,260 3,339 9,339 19,852 4,238 1,865 2,952 10,395 20,518 2,920 1,643 2,706 12,874
Ethnicity Missing 236 0 0 0 19 31 0 0 0 3 26 0 0 0 4 36 0 0 0 9

Clients by Race or Ethnicity
White (Alone) - Non-Hispanic 47,107 10,562 4,743 6,820 23,900 14,978 4,494 1,686 2,290 6,114 13,804 3,133 1,387 2,088 6,931 14,687 2,273 1,323 1,944 8,877

Total Minorities
White (Alone) - Hispanic 29,979 2,994 889 4,757 21,111 5,153 1,051 227 942 2,852 10,098 1,145 360 1,821 6,723 13,467 654 264 1,834 10,655
American Indian or Alaskan Native (Alone) 111 31 10 13 57 45 18 5 5 17 29 9 3 4 13 22 4 1 2 15
Asian (Alone) 550 74 28 59 382 116 25 8 11 70 174 24 9 17 121 225 23 11 24 165
Black / African American (Alone) 18,820 3,384 1,356 2,732 10,826 6,244 1,559 539 967 2,977 5,514 1,013 424 811 3,141 5,239 587 285 712 3,561
Native Hawaiian or Pacific Islander (Alone) 48 6 1 8 32 11 6 0 0 5 14 0 0 3 11 17 0 0 5 12
Persons Reporting Some Other Race 9,588 1,064 426 1,394 6,462 2,009 421 110 349 1,046 3,049 371 159 471 1,984 3,971 224 131 509 3,036
Persons Reporting 2 or More Races 461 74 39 63 279 137 34 17 14 71 127 20 10 24 70 153 15 8 18 111
Race Missing 236 0 0 0 19 31 0 0 0 3 26 0 0 0 4 36 0 0 0 9

* Total includes OAA specified eligible meal participants under age 60.



SECTION I. Elderly Clients
C. Detailed ADL Characteristics of Elderly Clients Receiving Cluster 1 Services
(Report information for all Cluster 1 services combined and each service separately.)
Chore

ADL SUMMARY FOR All
Ages*

Total

All
Ages

0
ADL

All
Ages

1
ADL

All
Ages

2
ADL

All
Ages

3+
ADL

Age
60-74

Total

Age
60-74

0
ADL

Age
60-74

1
ADL

Age
60-74

2
ADL

Age
60-74

3+
ADL

Age
75-84

Total

Age
75-84

0
ADL

Age
75-84

1
ADL

Age
75-84

2
ADL

Age
75-84

3+
ADL

Age
85+

Total

Age
85+

0
ADL

Age
85+

1
ADL

Age
85+

2
ADL

Age
85+
3+

ADL

Total Clients 2,825 1,183 298 400 943
Clients with Age Data 2,771 1,174 291 389 917 1,039 500 106 146 287 978 447 108 120 303 754 227 77 123 327
Age Missing 54 9 7 11 26
ADLs Missing 1
Female 2,082 897 211 314 659 714 361 68 105 180 752 353 83 98 218 583 178 58 102 245
Male 743 286 87 86 284 325 139 38 41 107 226 94 25 22 85 171 49 19 21 82
Gender Missing 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Rural 42 12 8 14 8 17 5 3 7 2 9 3 4 1 1 12 3 77 5 4
Rural Missing 4 0 0 2 2 2 0 0 1 1 2 0 0 1 1 0 0 0 0 0
Income below Poverty Level 1,269 487 125 201 456 498 226 49 75 148 414 175 44 54 141 324 81 28 66 149
Poverty Missing 73 21 5 9 37 16 4 1 2 9 30 8 3 4 15 23 8 0 3 12
Live Alone 1,644 825 192 232 395 630 342 69 88 131 583 309 70 69 135 409 167 50 71 121
Live Alone Missing 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Clients by Ethnicity
Hispanic / Latino 542 130 42 110 260 125 45 6 21 53 215 58 23 39 95 199 27 12 50 110
Not Hispanic or Latino 2,283 1,053 256 290 683 914 455 100 125 234 763 389 85 81 208 555 200 65 73 217
Ethnicity Missing 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Clients by Race or Ethnicity
White (Alone) - Non-Hispanic 1,482 674 170 184 454 609 282 73 89 165 477 247 51 41 138 368 140 44 45 139

Total Minorities
White (Alone) - Hispanic 480 116 37 94 233 110 39 4 20 47 194 53 21 32 88 173 24 11 42 96
American Indian or Alaskan Native (Alone) 3 1 1 0 1 2 1 0 0 1 1 0 1 0 0 0 0 0 0 0
Asian (Alone) 11 5 1 2 3 6 3 1 1 1 4 1 0 1 2 1 1 0 0 0
Black / African American (Alone) 762 356 83 103 220 283 159 26 34 64 271 136 31 38 66 187 58 22 29 78
Native Hawaiian or Pacific Islander (Alone) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Persons Reporting Some Other Race 59 16 4 14 25 17 8 1 1 7 22 5 3 7 7 19 2 0 6 11
Persons Reporting 2 or More Races 28 15 2 3 7 12 8 1 1 2 9 5 1 1 2 6 2 0 1 3
Race Missing 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

* Total includes OAA specified eligible meal participants under age 60.



SECTION I. Elderly Clients
C. Detailed ADL Characteristics of Elderly Clients Receiving Cluster 1 Services
(Report information for all Cluster 1 services combined and each service separately.)
Case Management

ADL SUMMARY FOR All
Ages*

Total

All
Ages

0
ADL

All
Ages

1
ADL

All
Ages

2
ADL

All
Ages

3+
ADL

Age
60-74

Total

Age
60-74

0
ADL

Age
60-74

1
ADL

Age
60-74

2
ADL

Age
60-74

3+
ADL

Age
75-84

Total

Age
75-84

0
ADL

Age
75-84

1
ADL

Age
75-84

2
ADL

Age
75-84

3+
ADL

Age
85+

Total

Age
85+

0
ADL

Age
85+

1
ADL

Age
85+

2
ADL

Age
85+
3+

ADL

Total Clients 68,934 10,936 4,859 9,434 41,661
Clients with Age Data 64,755 10,341 4,559 8,911 39,223 18,664 4,618 1,680 2,757 8,900 21,083 3,426 1,537 3,057 12,549 25,008 2,297 1,342 3,097 17,774
Age Missing 4,179 595 300 523 2,438
ADLs Missing 2,044 709 514 498
Female 45,847 6,528 3,212 6,511 28,420 10,743 2,579 1,016 1,704 5,068 14,229 2,183 1,065 2,169 8,477 19,107 1,555 994 2,393 13,787
Male 22,968 4,408 1,647 2,923 13,241 7,915 2,039 664 1,053 3,832 6,851 1,243 472 888 4,072 5,897 742 348 704 3,987
Gender Missing 119 0 0 0 0 6 0 0 0 0 3 0 0 0 0 4 0 0 0 0
Rural 875 281 95 136 333 280 108 31 43 92 304 104 34 51 106 251 65 25 38 112
Rural Missing 276 34 14 27 75 57 15 6 11 15 58 12 4 9 29 41 6 3 6 21
Income below Poverty Level 35,767 5,607 2,232 5,279 22,533 9,857 2,614 871 1,596 4,715 10,797 1,649 670 1,702 6,740 12,565 941 480 1,628 9,499
Poverty Missing 9,960 748 469 839 6,119 2,683 275 146 256 1,415 2,741 216 133 254 1,723 3,599 182 148 265 2,546
Live Alone 39,614 7,326 3,342 6,021 22,925 11,471 3,221 1,177 1,826 5,247 11,772 2,202 1,028 1,869 6,673 14,083 1,482 907 1,955 9,739
Live Alone Missing 2,044 0 0 0 0 709 0 0 0 0 514 0 0 0 0 498 0 0 0 0

Clients by Ethnicity
Hispanic / Latino 23,461 2,376 757 3,333 16,591 4,244 852 206 671 2,370 7,674 880 301 1,238 5,152 10,608 535 221 1,309 8,427
Not Hispanic or Latino 45,271 8,560 4,102 6,101 25,054 14,390 3,766 1,474 2,086 6,527 13,384 2,546 1,236 1,819 7,393 14,367 1,762 1,121 1,788 9,339
Ethnicity Missing 202 0 0 0 16 30 0 0 0 3 25 0 0 0 4 33 0 0 0 8

Clients by Race or Ethnicity
White (Alone) - Non-Hispanic 32,397 6,390 3,153 4,469 17,425 10,125 2,788 1,114 1,505 4,372 9,551 1,883 927 1,344 5,137 10,673 1,360 903 1,344 6,808

Total Minorities
White (Alone) - Hispanic 18,143 1,810 536 2,616 12,974 3,131 617 149 502 1,787 6,025 697 223 996 4,062 8,312 410 149 1,033 6,663
American Indian or Alaskan Native (Alone) 69 20 6 6 37 26 10 3 2 11 19 7 1 1 10 16 3 1 2 10
Asian (Alone) 338 36 17 27 251 77 12 3 6 54 107 11 6 8 79 135 13 8 8 104
Black / African American (Alone) 11,793 2,020 860 1,538 6,915 3,975 922 337 548 1,987 3,505 615 276 448 2,047 3,308 363 191 418 2,248
Native Hawaiian or Pacific Islander (Alone) 28 4 1 2 20 8 4 0 0 4 7 0 0 1 6 10 0 0 1 9
Persons Reporting Some Other Race 5,689 617 261 747 3,846 1,215 248 65 186 640 1,768 202 97 252 1,156 2,424 141 84 281 1,851
Persons Reporting 2 or More Races 275 39 25 29 177 77 17 9 8 42 76 11 7 7 48 97 7 6 10 73
Race Missing 202 0 0 0 16 30 0 0 0 3 25 0 0 0 4 33 0 0 0 8

* Total includes OAA specified eligible meal participants under age 60.



SECTION I. Elderly Clients
C. Detailed ADL Characteristics of Elderly Clients Receiving Cluster 1 Services
(Report information for all Cluster 1 services combined and each service separately.)
Personal Care

ADL SUMMARY FOR All
Ages*

Total

All
Ages

0
ADL

All
Ages

1
ADL

All
Ages

2
ADL

All
Ages

3+
ADL

Age
60-74

Total

Age
60-74

0
ADL

Age
60-74

1
ADL

Age
60-74

2
ADL

Age
60-74

3+
ADL

Age
75-84

Total

Age
75-84

0
ADL

Age
75-84

1
ADL

Age
75-84

2
ADL

Age
75-84

3+
ADL

Age
85+

Total

Age
85+

0
ADL

Age
85+

1
ADL

Age
85+

2
ADL

Age
85+
3+

ADL

Total Clients 31,350 956 1,650 6,218 22,425
Clients with Age Data 29,055 838 1,531 5,909 20,728 6,413 374 562 1,524 3,927 9,704 275 515 2,202 6,700 12,938 189 454 2,183 10,101
Age Missing 2,295 118 119 309 1,697
ADLs Missing 101 26 12 11
Female 22,729 577 1,202 4,784 16,129 4,231 202 382 1,108 2,530 7,181 186 383 1,742 4,864 10,183 138 373 1,750 7,915
Male 8,610 379 448 1,434 6,296 2,182 172 180 416 1,397 2,523 89 132 460 1,836 2,755 51 81 433 2,186
Gender Missing 11 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Rural 289 21 32 76 160 93 12 10 24 47 93 4 14 25 50 76 2 6 21 47
Rural Missing 49 2 7 9 20 8 0 2 2 4 16 1 2 6 7 10 0 2 1 7
Income below Poverty Level 20,655 473 813 4,262 15,102 3,878 202 313 1,010 2,351 6,380 115 244 1,536 4,484 8,839 78 178 1,493 7,089
Poverty Missing 2,399 124 148 322 1,709 602 47 46 88 397 686 41 40 96 498 843 21 45 117 650
Live Alone 14,252 787 1,218 3,877 8,370 3,580 323 424 985 1,848 4,587 221 383 1,366 2,617 5,228 147 329 1,348 3,404
Live Alone Missing 101 0 0 0 0 26 0 0 0 0 12 0 0 0 0 11 0 0 0 0

Clients by Ethnicity
Hispanic / Latino 16,758 162 297 3,336 12,940 2,148 39 65 570 1,468 5,460 60 107 1,306 3,983 8,386 46 109 1,373 6,855
Not Hispanic or Latino 14,576 794 1,353 2,882 9,483 4,264 335 497 954 2,459 4,244 215 408 896 2,717 4,551 143 345 810 3,245
Ethnicity Missing 16 0 0 0 2 1 0 0 0 0 0 0 0 0 0 1 0 0 0 1

Clients by Race or Ethnicity
White (Alone) - Non-Hispanic 9,122 633 1,003 1,820 5,628 2,758 271 376 607 1,494 2,671 164 293 589 1,620 2,758 112 264 484 1,892

Total Minorities
White (Alone) - Hispanic 13,515 113 221 2,700 10,469 1,699 24 46 455 1,170 4,432 44 82 1,058 3,246 6,814 30 82 1,115 5,585
American Indian or Alaskan Native (Alone) 24 0 1 7 16 8 0 1 3 4 8 0 0 3 5 5 0 0 0 5
Asian (Alone) 151 4 7 20 120 28 2 3 3 20 49 2 3 9 35 67 0 1 6 60
Black / African American (Alone) 5,015 141 317 990 3,541 1,384 58 107 314 897 1,454 45 103 283 1,020 1,645 26 75 317 1,225
Native Hawaiian or Pacific Islander (Alone) 10 0 0 0 10 0 0 0 0 0 4 0 0 0 4 5 0 0 0 5
Persons Reporting Some Other Race 3,358 64 91 660 2,532 505 19 22 137 324 1,055 20 34 252 747 1,579 20 30 254 1,274
Persons Reporting 2 or More Races 139 1 10 21 107 30 0 7 5 18 31 0 0 8 23 64 1 2 7 54
Race Missing 16 0 0 0 2 1 0 0 0 0 0 0 0 0 0 1 0 0 0 1

* Total includes OAA specified eligible meal participants under age 60.



SECTION I. Elderly Clients
C. Detailed ADL Characteristics of Elderly Clients Receiving Cluster 1 Services
(Report information for all Cluster 1 services combined and each service separately.)
Home Delivered Meals

ADL SUMMARY FOR All
Ages*

Total

All
Ages

0
ADL

All
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1
ADL

All
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2
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3+
ADL

Age
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3+
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Age
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0
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85+

2
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Total Clients 43,891 10,981 3,858 7,748 21,001
Clients with Age Data 40,949 10,412 3,616 7,274 19,493 13,685 4,660 1,450 2,425 5,031 13,705 3,430 1,197 2,576 6,486 13,559 2,322 969 2,273 7,976
Age Missing 2,942 569 242 474 1,508
ADLs Missing 303 119 16 19
Female 29,089 6,486 2,595 5,448 14,449 8,376 2,632 928 1,584 3,189 9,380 2,128 841 1,902 4,501 9,883 1,504 712 1,685 5,971
Male 14,784 4,495 1,263 2,300 6,552 5,308 2,028 522 841 1,842 4,324 1,302 356 674 1,985 3,676 818 257 588 2,005
Gender Missing 18 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0
Rural 700 252 88 123 228 275 107 43 46 75 233 91 25 44 72 159 48 17 27 66
Rural Missing 122 29 13 26 36 35 11 5 9 10 43 13 6 12 12 18 4 2 3 9
Income below Poverty Level 25,833 5,977 1,945 4,871 13,036 8,132 2,802 822 1,507 3,001 8,065 1,801 580 1,644 4,039 7,720 991 382 1,385 4,960
Poverty Missing 2,925 616 210 365 1,436 838 172 65 111 372 794 203 56 104 416 923 202 72 123 509
Live Alone 22,425 6,856 2,343 4,544 8,682 7,758 2,986 926 1,456 2,390 6,977 2,096 705 1,485 2,691 6,458 1,467 577 1,355 3,059
Live Alone Missing 303 0 0 0 0 119 0 0 0 0 16 0 0 0 0 19 0 0 0 0

Clients by Ethnicity
Hispanic / Latino 16,387 2,851 722 3,253 9,481 3,625 1,077 210 734 1,573 5,740 1,068 288 1,212 3,168 6,325 593 190 1,184 4,351
Not Hispanic or Latino 27,477 8,130 3,136 4,495 11,518 10,057 3,583 1,240 1,691 3,458 7,964 2,362 909 1,364 3,318 7,231 1,729 779 1,089 3,624
Ethnicity Missing 27 0 0 0 2 3 0 0 0 0 1 0 0 0 0 3 0 0 0 1

Clients by Race or Ethnicity
White (Alone) - Non-Hispanic 18,248 5,931 2,269 2,923 7,010 6,718 2,572 871 1,080 2,142 5,316 1,714 648 893 2,055 4,873 1,346 601 734 2,186

Total Minorities
White (Alone) - Hispanic 12,984 2,266 534 2,617 7,517 2,783 822 150 580 1,211 4,586 871 216 996 2,502 5,101 482 146 947 3,523
American Indian or Alaskan Native (Alone) 56 17 6 7 26 27 12 4 3 8 13 3 1 2 7 8 2 1 0 5
Asian (Alone) 168 43 8 18 98 44 18 3 6 16 60 12 2 6 40 56 11 3 6 36
Black / African American (Alone) 8,692 2,061 821 1,514 4,213 3,168 960 352 579 1,246 2,492 605 244 461 1,177 2,201 351 166 345 1,334
Native Hawaiian or Pacific Islander (Alone) 15 2 0 3 10 2 2 0 0 0 6 0 0 1 5 4 0 0 2 2
Persons Reporting Some Other Race 3,520 622 199 639 2,031 874 255 59 172 377 1,181 214 80 205 679 1,265 122 49 233 858
Persons Reporting 2 or More Races 181 39 21 27 94 66 19 11 5 31 50 11 6 12 21 48 8 3 6 31
Race Missing 27 0 0 0 2 3 0 0 0 0 1 0 0 0 0 3 0 0 0 1

* Total includes OAA specified eligible meal participants under age 60.



SECTION I. Elderly Clients
C. Detailed ADL Characteristics of Elderly Clients Receiving Cluster 1 Services
(Report information for all Cluster 1 services combined and each service separately.)
Homemaker

ADL SUMMARY FOR All
Ages*

Total
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ADL

Age
60-74

Total

Age
60-74

0
ADL

Age
60-74

1
ADL

Age
60-74

2
ADL

Age
60-74

3+
ADL

Age
75-84

Total

Age
75-84

0
ADL

Age
75-84

1
ADL

Age
75-84

2
ADL

Age
75-84

3+
ADL

Age
85+

Total

Age
85+

0
ADL

Age
85+

1
ADL

Age
85+

2
ADL

Age
85+
3+

ADL

Total Clients 41,665 4,769 2,866 8,420 25,366
Clients with Age Data 38,361 4,385 2,632 7,905 23,323 9,882 1,771 961 2,225 4,842 13,053 1,544 921 2,906 7,668 15,426 1,070 750 2,774 10,813
Age Missing 3,304 384 234 515 2,043
ADLs Missing 244 83 14 19
Female 29,711 3,025 2,039 6,367 18,186 6,555 1,064 660 1,595 3,208 9,573 1,056 673 2,284 5,552 11,890 745 583 2,173 8,376
Male 11,932 1,744 827 2,053 7,180 3,327 707 301 630 1,634 3,480 488 248 622 2,116 3,536 325 167 601 2,437
Gender Missing 22 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Rural 512 156 62 116 176 167 51 27 37 52 171 60 20 43 48 140 40 12 31 57
Rural Missing 77 11 7 14 22 17 5 3 7 2 18 4 2 4 8 16 2 2 3 9
Income below Poverty Level 26,098 2,332 1,442 5,609 16,709 5,716 921 522 1,417 2,855 8,214 730 449 1,978 5,056 10,029 442 321 1,848 7,415
Poverty Missing 2,644 234 131 354 1,688 684 69 40 90 403 740 86 41 113 487 852 59 34 125 618
Live Alone 20,149 3,577 1,983 5,212 9,377 5,762 1,384 699 1,443 2,236 6,524 1,160 638 1,788 2,938 6,593 794 499 1,705 3,595
Live Alone Missing 244 0 0 0 0 83 0 0 0 0 14 0 0 0 0 19 0 0 0 0

Clients by Ethnicity
Hispanic / Latino 18,764 872 507 3,973 13,354 2,743 246 104 734 1,632 6,270 316 193 1,518 4,238 8,811 232 177 1,585 6,811
Not Hispanic or Latino 22,872 3,897 2,359 4,447 12,009 7,139 1,525 857 1,491 3,210 6,783 1,228 728 1,388 3,430 6,613 838 573 1,189 4,000
Ethnicity Missing 29 0 0 0 3 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2

Clients by Race or Ethnicity
White (Alone) - Non-Hispanic 15,061 2,982 1,773 2,900 7,311 4,894 1,191 656 974 2,035 4,515 941 525 929 2,116 4,217 635 448 770 2,358

Total Minorities
White (Alone) - Hispanic 14,774 641 349 3,175 10,577 2,080 175 63 578 1,247 4,970 230 138 1,224 3,376 7,026 172 127 1,265 5,459
American Indian or Alaskan Native (Alone) 41 6 3 10 22 15 3 2 5 5 9 1 1 2 5 10 2 0 1 7
Asian (Alone) 215 24 9 33 148 41 4 4 6 26 71 8 4 11 48 89 10 1 13 65
Black / African American (Alone) 7,103 835 534 1,434 4,236 2,063 313 187 471 1,075 2,051 258 181 428 1,180 2,153 181 114 394 1,456
Native Hawaiian or Pacific Islander (Alone) 20 1 0 5 14 2 1 0 0 1 8 0 0 2 6 8 0 0 3 5
Persons Reporting Some Other Race 4,224 265 181 830 2,923 741 82 41 184 424 1,378 97 69 298 910 1,845 67 58 317 1,401
Persons Reporting 2 or More Races 198 15 17 33 132 46 2 8 7 29 51 9 3 12 27 76 3 2 11 60
Race Missing 29 0 0 0 3 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2

* Total includes OAA specified eligible meal participants under age 60.



SECTION I. Elderly Clients
C. Detailed ADL Characteristics of Elderly Clients Receiving Cluster 1 Services
(Report information for all Cluster 1 services combined and each service separately.)
Adult Day Care/Health

ADL SUMMARY FOR All
Ages*
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Total Clients 7,532 327 236 1,295 5,655
Clients with Age Data 7,230 310 223 1,250 5,437 1,172 79 50 235 805 2,703 139 92 513 1,959 3,355 92 81 502 2,673
Age Missing 302 17 13 45 218
ADLs Missing 19 3 0 7
Female 5,455 226 172 958 4,085 750 52 35 152 508 1,970 101 68 392 1,409 2,574 62 63 384 2,058
Male 2,076 101 64 337 1,570 422 27 15 83 297 733 38 24 121 550 781 30 18 118 615
Gender Missing 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Rural 2 327 236 1,294 2 1 79 50 235 1 2,701 139 92 512 1,958 1 92 81 502 1
Rural Missing 7 0 0 1 5 0 0 0 0 0 2 0 0 1 1 4 0 0 0 4
Income below Poverty Level 5,495 235 141 1,017 4,100 836 56 35 183 562 1,993 100 53 416 1,424 2,427 62 42 377 1,944
Poverty Missing 428 8 17 45 341 72 2 5 9 53 137 5 5 16 111 194 1 6 20 162
Live Alone 2,054 139 87 503 1,325 355 30 17 104 204 786 62 38 206 480 853 41 27 177 608
Live Alone Missing 19 0 0 0 0 3 0 0 0 0 0 0 0 0 0 7 0 0 0 0

Clients by Ethnicity
Hispanic / Latino 5,233 197 115 948 3,966 694 42 25 162 463 1,954 87 50 386 1,431 2,425 60 35 371 1,955
Not Hispanic or Latino 2,298 130 121 347 1,689 478 37 25 73 342 749 52 42 127 528 930 32 46 131 718
Ethnicity Missing 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Clients by Race or Ethnicity
White (Alone) - Non-Hispanic 1,120 63 59 175 816 219 15 10 42 152 348 28 18 63 239 484 16 28 63 374

Total Minorities
White (Alone) - Hispanic 4,102 148 76 756 3,120 545 29 15 135 365 1,532 66 38 304 1,124 1,914 47 21 298 1,547
American Indian or Alaskan Native (Alone) 4 0 0 1 3 1 0 0 0 1 2 0 0 1 1 1 0 0 0 1
Asian (Alone) 31 3 2 3 23 6 0 0 1 5 10 2 1 0 7 13 1 1 2 9
Black / African American (Alone) 1,168 65 56 186 857 250 22 13 33 181 405 22 22 74 287 441 14 16 68 343
Native Hawaiian or Pacific Islander (Alone) 5 1 0 1 3 1 1 0 0 0 1 0 0 0 1 2 0 0 1 1
Persons Reporting Some Other Race 1,070 47 41 162 815 145 12 11 23 98 393 21 13 65 294 488 14 15 66 390
Persons Reporting 2 or More Races 31 0 2 11 18 5 0 1 1 3 12 0 0 6 6 12 0 0 4 8
Race Missing 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

* Total includes OAA specified eligible meal participants under age 60.



SECTION I. Elderly Clients
D. Detailed IADL Characteristics of Elderly Clients Receiving Cluster 1 Services
(Report information for all Cluster 1 services combined and each service separately.)
Total Cluster 1 Clients

IADL SUMMARY FOR All
Ages*

Total
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Total Clients 106,900 509 948 2,331 100,807
Clients with Age Data 99,376 444 883 2,176 94,026 28,724 254 495 1,071 26,113 32,835 134 295 755 31,120 37,817 56 93 350 36,793
Age Missing 7,524 65 65 155 6,781
IADLs Missing 2,305 791 531 525
Female 71,665 245 570 1,410 68,159 17,053 120 292 629 15,605 22,573 73 200 503 21,450 28,648 33 54 215 27,950
Male 35,092 264 378 921 32,648 11,665 134 203 442 10,508 10,258 61 95 252 9,670 9,165 23 39 135 8,843
Gender Missing 143 0 0 0 0 6 0 0 0 0 4 0 0 0 0 4 0 0 0 0
Rural 1,245 8 18 66 1,117 429 5 8 25 382 412 2 10 25 365 333 1 93 15 306
Rural Missing 375 0 6 5 213 79 0 3 3 63 83 0 3 1 75 63 0 0 0 58
Income below Poverty Level 58,965 282 521 1,133 56,910 15,789 147 305 585 14,690 18,003 67 138 339 17,423 20,457 22 31 119 20,266
Poverty Missing 13,094 33 53 132 10,835 3,489 13 20 49 2,736 3,623 7 18 46 3,120 4,656 7 10 27 4,129
Live Alone 56,780 290 559 1,584 54,347 16,858 153 279 734 15,692 17,234 73 182 527 16,452 19,215 28 59 249 18,879
Live Alone Missing 2,305 0 0 0 0 791 0 0 0 0 531 0 0 0 0 525 0 0 0 0

Clients by Ethnicity
Hispanic / Latino 38,969 128 250 390 37,753 6,989 55 125 166 6,487 12,957 39 84 142 12,585 17,263 18 26 56 17,040
Not Hispanic or Latino 67,695 381 698 1,941 63,035 21,704 199 370 905 19,623 19,852 95 211 613 18,531 20,518 38 67 294 19,744
Ethnicity Missing 236 0 0 0 19 31 0 0 0 3 26 0 0 0 4 36 0 0 0 9

Clients by Race or Ethnicity
White (Alone) - Non-Hispanic 47,107 257 443 1,484 43,841 14,978 138 233 679 13,534 13,804 63 130 470 12,876 14,687 28 52 241 14,096

Total Minorities
White (Alone) - Hispanic 29,979 99 214 309 29,129 5,153 43 111 125 4,793 10,098 30 72 120 9,827 13,467 13 20 43 13,331
American Indian or Alaskan Native (Alone) 111 0 0 1 110 45 0 0 1 44 29 0 0 0 29 22 0 0 0 22
Asian (Alone) 550 3 2 7 531 116 1 2 3 108 174 2 0 3 166 225 0 0 1 222
Black / African American (Alone) 18,820 112 248 420 17,518 6,244 59 133 212 5,638 5,514 25 80 130 5,154 5,239 10 15 46 5,074
Native Hawaiian or Pacific Islander (Alone) 48 0 1 1 45 11 0 1 1 9 14 0 0 0 14 17 0 0 0 17
Persons Reporting Some Other Race 9,588 34 37 95 9,180 2,009 12 14 44 1,856 3,049 12 12 26 2,935 3,971 5 6 18 3,871
Persons Reporting 2 or More Races 461 4 3 14 434 137 1 1 6 128 127 2 1 6 115 153 0 0 1 151
Race Missing 236 0 0 0 19 31 0 0 0 3 26 0 0 0 4 36 0 0 0 9

* Total includes OAA specified eligible meal participants under age 60.



SECTION I. Elderly Clients
D. Detailed IADL Characteristics of Elderly Clients Receiving Cluster 1 Services
(Report information for all Cluster 1 services combined and each service separately.)
Chore

IADL SUMMARY FOR All
Ages*

Total
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Total Clients 2,825 4 142 398 2,280
Clients with Age Data 2,771 3 142 397 2,229 1,039 2 70 183 784 978 0 62 153 763 754 1 10 61 682
Age Missing 54 1 0 1 51
IADLs Missing 1 0 0 0
Female 2,082 1 125 292 1,663 714 0 62 133 519 752 0 57 110 585 583 1 6 48 528
Male 743 3 17 106 617 325 2 8 50 265 226 0 5 43 178 171 0 4 13 154
Gender Missing 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Rural 42 4 142 1 41 17 2 70 183 17 9 0 62 153 9 12 1 10 1 11
Rural Missing 4 0 0 0 4 2 0 0 0 2 2 0 0 0 2 0 0 0 0 0
Income below Poverty Level 1,269 2 44 157 1,066 498 1 23 90 384 414 0 19 49 346 324 1 2 17 304
Poverty Missing 73 0 3 4 65 16 0 0 1 15 30 0 3 1 26 23 0 0 2 21
Live Alone 1,644 3 72 294 1,275 630 1 30 134 465 583 0 37 108 438 409 1 5 52 351
Live Alone Missing 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Clients by Ethnicity
Hispanic / Latino 542 0 4 22 516 125 0 3 9 113 215 0 1 11 203 199 0 0 2 197
Not Hispanic or Latino 2,283 4 138 376 1,764 914 2 67 174 671 763 0 61 142 560 555 1 10 59 485
Ethnicity Missing 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Clients by Race or Ethnicity
White (Alone) - Non-Hispanic 1,482 4 40 270 1,168 609 2 14 118 475 477 0 20 102 355 368 1 6 49 312

Total Minorities
White (Alone) - Hispanic 480 0 4 18 458 110 0 3 7 100 194 0 1 10 183 173 0 0 1 172
American Indian or Alaskan Native (Alone) 3 0 0 0 3 2 0 0 0 2 1 0 0 0 1 0 0 0 0 0
Asian (Alone) 11 0 0 2 9 6 0 0 2 4 4 0 0 0 4 1 0 0 0 1
Black / African American (Alone) 762 0 97 98 567 283 0 53 51 179 271 0 40 37 194 187 0 4 10 173
Native Hawaiian or Pacific Islander (Alone) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Persons Reporting Some Other Race 59 0 1 3 55 17 0 0 2 15 22 0 1 1 20 19 0 0 0 19
Persons Reporting 2 or More Races 28 0 0 7 20 12 0 0 3 9 9 0 0 3 6 6 0 0 1 5
Race Missing 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

* Total includes OAA specified eligible meal participants under age 60.



SECTION I. Elderly Clients
D. Detailed IADL Characteristics of Elderly Clients Receiving Cluster 1 Services
(Report information for all Cluster 1 services combined and each service separately.)
Case Management

IADL SUMMARY FOR All
Ages*
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Total Clients 68,934 285 480 1,114 65,011
Clients with Age Data 64,755 251 448 1,048 61,287 18,664 154 266 498 17,037 21,083 73 141 363 19,992 25,008 24 41 187 24,258
Age Missing 4,179 34 32 66 3,724
IADLs Missing 2,044 709 514 498
Female 45,847 144 282 648 43,597 10,743 74 152 275 9,866 14,229 42 89 235 13,528 19,107 16 26 114 18,573
Male 22,968 141 198 466 21,414 7,915 80 114 223 7,171 6,851 31 52 128 6,464 5,897 8 15 73 5,685
Gender Missing 119 0 0 0 0 6 0 0 0 0 3 0 0 0 0 4 0 0 0 0
Rural 875 6 12 54 773 280 4 5 21 244 304 2 7 19 267 251 24 41 13 227
Rural Missing 276 0 5 2 143 57 0 2 1 44 58 0 3 1 50 41 0 0 0 36
Income below Poverty Level 35,767 163 283 535 34,670 9,857 88 173 260 9,275 10,797 40 76 164 10,481 12,565 9 13 66 12,460
Poverty Missing 9,960 14 28 68 8,065 2,683 9 12 27 2,044 2,741 1 8 21 2,296 3,599 2 5 15 3,119
Live Alone 39,614 165 286 762 38,401 11,471 94 159 340 10,878 11,772 39 85 262 11,386 14,083 14 25 122 13,922
Live Alone Missing 2,044 0 0 0 0 709 0 0 0 0 514 0 0 0 0 498 0 0 0 0

Clients by Ethnicity
Hispanic / Latino 23,461 68 146 211 22,632 4,244 30 76 92 3,901 7,674 21 44 71 7,435 10,608 7 15 30 10,440
Not Hispanic or Latino 45,271 217 334 903 42,363 14,390 124 190 406 13,133 13,384 52 97 292 12,553 14,367 17 26 157 13,810
Ethnicity Missing 202 0 0 0 16 30 0 0 0 3 25 0 0 0 4 33 0 0 0 8

Clients by Race or Ethnicity
White (Alone) - Non-Hispanic 32,397 139 231 700 30,367 10,125 84 133 318 9,244 9,551 31 69 222 8,969 10,673 13 21 125 10,256

Total Minorities
White (Alone) - Hispanic 18,143 56 124 176 17,580 3,131 25 67 71 2,892 6,025 16 39 65 5,858 8,312 7 11 25 8,212
American Indian or Alaskan Native (Alone) 69 0 0 0 69 26 0 0 0 26 19 0 0 0 19 16 0 0 0 16
Asian (Alone) 338 2 2 2 325 77 1 2 1 71 107 1 0 1 102 135 0 0 0 133
Black / African American (Alone) 11,793 72 101 190 10,970 3,975 38 53 87 3,616 3,505 17 29 62 3,278 3,308 4 6 29 3,181
Native Hawaiian or Pacific Islander (Alone) 28 0 1 1 25 8 0 1 1 6 7 0 0 0 7 10 0 0 0 10
Persons Reporting Some Other Race 5,689 14 21 41 5,395 1,215 5 10 19 1,105 1,768 7 4 10 1,686 2,424 0 3 8 2,346
Persons Reporting 2 or More Races 275 2 0 4 264 77 1 0 1 74 76 1 0 3 69 97 0 0 0 96
Race Missing 202 0 0 0 16 30 0 0 0 3 25 0 0 0 4 33 0 0 0 8

* Total includes OAA specified eligible meal participants under age 60.



SECTION I. Elderly Clients
D. Detailed IADL Characteristics of Elderly Clients Receiving Cluster 1 Services
(Report information for all Cluster 1 services combined and each service separately.)
Personal Care

IADL SUMMARY FOR All
Ages*
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Total Clients 31350 13 17 126 31093
Clients with Age Data 29055 10 12 114 28870 6413 2 7 57 6321 9704 7 5 37 9643 12938 1 0 20 12906
Age Missing 2295 3 5 12 2223
IADLs Missing 101 26 12 11
Female 22729 8 10 89 22585 4231 2 4 38 4178 7181 4 5 26 7140 10183 1 0 18 10157
Male 8610 5 7 37 8508 2182 0 3 19 2143 2523 3 0 11 2503 2755 0 0 2 2749
Gender Missing 11 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Rural 289 1 17 4 284 93 2 7 3 90 93 1 5 1 91 76 1 0 20 76
Rural Missing 49 0 0 0 38 8 0 0 0 8 16 0 0 0 16 10 0 0 0 10
Income below Poverty Level 20655 7 7 64 20572 3878 0 2 34 3840 6380 4 1 13 6361 8839 0 0 8 8830
Poverty Missing 2399 0 3 9 2291 602 0 1 5 572 686 0 1 3 671 843 0 0 1 832
Live Alone 14252 8 11 99 14134 3580 2 5 45 3528 4587 4 3 30 4550 5228 1 0 15 5212
Live Alone Missing 101 0 0 0 0 26 0 0 0 0 12 0 0 0 0 11 0 0 0 0

Clients by Ethnicity
Hispanic / Latino 16758 3 2 22 16708 2148 0 1 9 2132 5460 3 0 6 5447 8386 0 0 5 8378
Not Hispanic or Latino 14576 10 15 104 14383 4264 2 6 48 4189 4244 4 5 31 4196 4551 1 0 15 4527
Ethnicity Missing 16 0 0 0 2 1 0 0 0 0 0 0 0 0 0 1 0 0 0 1

Clients by Race or Ethnicity
White (Alone) - Non-Hispanic 9122 8 12 74 8990 2758 2 4 36 2706 2671 4 5 18 2639 2758 1 0 13 2738

Total Minorities
White (Alone) - Hispanic 13515 2 2 13 13486 1699 0 1 5 1689 4432 2 0 3 4425 6814 0 0 3 6809
American Indian or Alaskan Native (Alone) 24 0 0 0 24 8 0 0 0 8 8 0 0 0 8 5 0 0 0 5
Asian (Alone) 151 0 0 2 149 28 0 0 1 27 49 0 0 1 48 67 0 0 0 67
Black / African American (Alone) 5015 1 2 25 4961 1384 0 2 11 1363 1454 0 0 11 1440 1645 0 0 1 1642
Native Hawaiian or Pacific Islander (Alone) 10 0 0 0 10 0 0 0 0 0 4 0 0 0 4 5 0 0 0 5
Persons Reporting Some Other Race 3358 1 0 12 3334 505 0 0 4 498 1055 1 0 4 1048 1579 0 0 3 1575
Persons Reporting 2 or More Races 139 1 1 0 137 30 0 0 0 30 31 0 0 0 31 64 0 0 0 64
Race Missing 16 0 0 0 2 1 0 0 0 0 0 0 0 0 0 1 0 0 0 1

* Total includes OAA specified eligible meal participants under age 60.



SECTION I. Elderly Clients
D. Detailed IADL Characteristics of Elderly Clients Receiving Cluster 1 Services
(Report information for all Cluster 1 services combined and each service separately.)
Home Delivered Meals

IADL SUMMARY FOR All
Ages*
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2

IADL

Age
85+
3+

IADL

Total Clients 43,891 361 595 1,231 41,401
Clients with Age Data 40,949 320 547 1,130 38,798 13,685 173 312 590 12,491 13,705 101 171 369 13,048 13,559 46 64 171 13,259
Age Missing 2,942 41 48 101 2,603
IADLs Missing 303 119 16 19
Female 29,089 169 313 681 27,815 8,376 79 167 322 7,765 9,380 54 97 226 8,995 9,883 27 34 90 9,721
Male 14,784 192 282 550 13,586 5,308 94 145 268 4,726 4,324 47 74 143 4,053 3,676 19 30 81 3,538
Gender Missing 18 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0
Rural 700 7 14 43 627 275 5 8 16 242 233 1 6 18 207 159 1 64 9 148
Rural Missing 122 0 4 3 97 35 0 3 2 30 43 0 1 0 42 18 0 0 0 18
Income below Poverty Level 25,833 204 372 669 24,584 8,132 104 222 344 7,462 8,065 51 92 194 7,727 7,720 19 23 70 7,606
Poverty Missing 2,925 23 30 83 2,491 838 8 8 31 673 794 6 11 30 732 923 6 7 16 877
Live Alone 22,425 206 353 801 21,065 7,758 107 179 398 7,074 6,977 51 103 244 6,579 6,458 23 40 112 6,283
Live Alone Missing 303 0 0 0 0 119 0 0 0 0 16 0 0 0 0 19 0 0 0 0

Clients by Ethnicity
Hispanic / Latino 16,387 106 205 266 15,730 3,625 43 102 116 3,333 5,740 32 71 95 5,538 6,325 17 21 39 6,241
Not Hispanic or Latino 27,477 255 390 965 25,669 10,057 130 210 474 9,158 7,964 69 100 274 7,510 7,231 29 43 132 7,017
Ethnicity Missing 27 0 0 0 2 3 0 0 0 0 1 0 0 0 0 3 0 0 0 1

Clients by Race or Ethnicity
White (Alone) - Non-Hispanic 18,248 170 284 741 16,938 6,718 89 157 357 6,062 5,316 44 73 221 4,972 4,873 22 34 104 4,707

Total Minorities
White (Alone) - Hispanic 12,984 81 180 217 12,456 2,783 34 93 92 2,544 4,586 24 64 81 4,416 5,101 12 15 32 5,039
American Indian or Alaskan Native (Alone) 56 0 0 1 55 27 0 0 1 26 13 0 0 0 13 8 0 0 0 8
Asian (Alone) 168 1 2 3 161 44 0 2 1 40 60 1 0 2 57 56 0 0 0 56
Black / African American (Alone) 8,692 78 103 206 8,222 3,168 41 52 110 2,934 2,492 20 26 49 2,392 2,201 7 9 24 2,156
Native Hawaiian or Pacific Islander (Alone) 15 0 0 0 15 2 0 0 0 2 6 0 0 0 6 4 0 0 0 4
Persons Reporting Some Other Race 3,520 29 24 57 3,381 874 9 7 27 820 1,181 10 7 14 1,147 1,265 5 6 10 1,241
Persons Reporting 2 or More Races 181 2 2 6 171 66 0 1 2 63 50 2 1 2 45 48 0 0 1 47
Race Missing 27 0 0 0 2 3 0 0 0 0 1 0 0 0 0 3 0 0 0 1

* Total includes OAA specified eligible meal participants under age 60.



SECTION I. Elderly Clients
D. Detailed IADL Characteristics of Elderly Clients Receiving Cluster 1 Services
(Report information for all Cluster 1 services combined and each service separately.)
Homemaker

IADL SUMMARY FOR All
Ages*

Total

All
Ages

0
IADL

All
Ages

1
IADL

All
Ages

2
IADL

All
Ages

3+
IADL

Age
60-74

Total

Age
60-74

0
IADL

Age
60-74

1
IADL

Age
60-74

2
IADL

Age
60-74

3+
IADL

Age
75-84

Total

Age
75-84

0
IADL

Age
75-84

1
IADL

Age
75-84

2
IADL

Age
75-84

3+
IADL

Age
85+

Total

Age
85+
0

IADL

Age
85+
1

IADL

Age
85+
2

IADL

Age
85+
3+

IADL

Total Clients 41,665 47 78 719 40,577
Clients with Age Data 38,361 35 63 651 37,496 9,882 21 34 310 9,434 13,053 10 25 234 12,770 15,426 4 4 107 15,292
Age Missing 3,304 12 15 68 3,081
IADLs Missing 244 83 14 19
Female 29,711 20 40 469 29,088 6,555 9 17 202 6,299 9,573 5 17 160 9,383 11,890 3 3 75 11,796
Male 11,932 27 38 250 11,489 3,327 12 17 108 3,135 3,480 5 8 74 3,387 3,536 1 1 32 3,496
Gender Missing 22 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Rural 512 47 2 34 474 167 21 33 11 156 171 10 2 13 156 140 4 4 9 131
Rural Missing 77 0 1 0 53 17 0 1 0 16 18 0 0 0 18 16 0 0 0 16
Income below Poverty Level 26,098 19 37 318 25,718 5,716 6 16 159 5,534 8,214 3 10 97 8,103 10,029 1 3 30 9,992
Poverty Missing 2,644 5 9 30 2,363 684 2 3 12 585 740 1 3 10 713 852 0 1 5 830
Live Alone 20,149 30 60 560 19,499 5,762 16 25 248 5,473 6,524 6 20 192 6,306 6,593 2 3 83 6,505
Live Alone Missing 244 0 0 0 0 83 0 0 0 0 14 0 0 0 0 19 0 0 0 0

Clients by Ethnicity
Hispanic / Latino 18,764 6 6 94 18,600 2,743 2 3 38 2,673 6,270 3 0 32 6,230 8,811 0 0 13 8,792
Not Hispanic or Latino 22,872 41 72 625 21,974 7,139 19 31 272 6,761 6,783 7 25 202 6,540 6,613 4 4 94 6,498
Ethnicity Missing 29 0 0 0 3 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2

Clients by Race or Ethnicity
White (Alone) - Non-Hispanic 15,061 32 58 493 14,383 4,894 16 26 220 4,594 4,515 7 20 157 4,327 4,217 3 4 76 4,128

Total Minorities
White (Alone) - Hispanic 14,774 6 6 69 14,661 2,080 2 3 26 2,032 4,970 3 0 24 4,941 7,026 0 0 10 7,013
American Indian or Alaskan Native (Alone) 41 0 0 0 41 15 0 0 0 15 9 0 0 0 9 10 0 0 0 10
Asian (Alone) 215 0 0 4 210 41 0 0 2 38 71 0 0 2 69 89 0 0 0 89
Black / African American (Alone) 7,103 8 11 120 6,900 2,063 3 4 51 1,988 2,051 0 5 37 2,005 2,153 1 0 16 2,128
Native Hawaiian or Pacific Islander (Alone) 20 0 0 0 20 2 0 0 0 2 8 0 0 0 8 8 0 0 0 8
Persons Reporting Some Other Race 4,224 0 2 31 4,166 741 0 1 11 719 1,378 0 0 12 1,362 1,845 0 0 5 1,838
Persons Reporting 2 or More Races 198 1 1 2 193 46 0 0 0 46 51 0 0 2 49 76 0 0 0 76
Race Missing 29 0 0 0 3 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2

* Total includes OAA specified eligible meal participants under age 60.



SECTION I. Elderly Clients
D. Detailed IADL Characteristics of Elderly Clients Receiving Cluster 1 Services
(Report information for all Cluster 1 services combined and each service separately.)
Adult Day Care/Health

IADL SUMMARY FOR All
Ages*

Total

All
Ages

0
IADL

All
Ages

1
IADL

All
Ages

2
IADL

All
Ages

3+
IADL

Age
60-74

Total

Age
60-74

0
IADL

Age
60-74

1
IADL

Age
60-74

2
IADL

Age
60-74

3+
IADL

Age
75-84

Total

Age
75-84

0
IADL

Age
75-84

1
IADL

Age
75-84

2
IADL

Age
75-84

3+
IADL

Age
85+

Total

Age
85+
0

IADL

Age
85+
1

IADL

Age
85+
2

IADL

Age
85+
3+

IADL

Total Clients 7,532 5 6 21 7,481
Clients with Age Data 7,230 5 5 19 7,191 1,172 0 1 6 1,162 2,703 5 3 7 2,688 3,355 0 1 6 3,341
Age Missing 302 0 1 2 290
IADLs Missing 19 3 0 7
Female 5,455 3 5 14 5,419 750 0 1 3 743 1,970 3 3 6 1,958 2,574 0 0 5 2,562
Male 2,076 2 1 7 2,062 422 0 0 3 419 733 2 0 1 730 781 0 1 1 779
Gender Missing 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Rural 2 5 6 21 2 1 0 1 6 1 2,701 5 3 7 2,686 1 0 1 6 1
Rural Missing 7 0 0 0 6 0 0 0 0 0 2 0 0 0 2 4 0 0 0 4
Income below Poverty Level 5,495 4 4 16 5,469 836 0 1 5 830 1,993 4 2 6 1,981 2,427 0 0 3 2,422
Poverty Missing 428 0 0 0 411 72 0 0 0 69 137 0 0 0 137 194 0 0 0 189
Live Alone 2,054 3 3 14 2,034 355 0 1 4 350 786 3 2 5 776 853 0 0 4 849
Live Alone Missing 19 0 0 0 0 3 0 0 0 0 0 0 0 0 0 7 0 0 0 0

Clients by Ethnicity
Hispanic / Latino 5,233 4 4 16 5,202 694 0 1 3 688 1,954 4 1 6 1,943 2,425 0 1 5 2,415
Not Hispanic or Latino 2,298 1 2 5 2,279 478 0 0 3 474 749 1 2 1 745 930 0 0 1 926
Ethnicity Missing 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Clients by Race or Ethnicity
White (Alone) - Non-Hispanic 1,120 1 1 2 1,109 219 0 0 2 217 348 1 1 0 346 484 0 0 0 481

Total Minorities
White (Alone) - Hispanic 4,102 3 2 13 4,082 545 0 1 2 541 1,532 3 0 6 1,523 1,914 0 1 3 1,909
American Indian or Alaskan Native (Alone) 4 0 0 0 4 1 0 0 0 1 2 0 0 0 2 1 0 0 0 1
Asian (Alone) 31 0 0 1 30 6 0 0 0 6 10 0 0 0 10 13 0 0 1 12
Black / African American (Alone) 1,168 0 2 1 1,161 250 0 0 0 249 405 0 1 1 403 441 0 0 0 441
Native Hawaiian or Pacific Islander (Alone) 5 0 0 0 5 1 0 0 0 1 1 0 0 0 1 2 0 0 0 2
Persons Reporting Some Other Race 1,070 1 1 4 1,059 145 0 0 2 142 393 1 1 0 391 488 0 0 2 483
Persons Reporting 2 or More Races 31 0 0 0 31 5 0 0 0 5 12 0 0 0 12 12 0 0 0 12
Race Missing 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

* Total includes OAA specified eligible meal participants under age 60.



SECTION I. Elderly Clients
E. Summary Characteristics of Caregivers Serving Elderly Individuals (National Family Caregiver Support Program - Title III-E)
     Note:  Data is for Title III-E Group 1 Services only - See Section II-C for specifics.

Caregiver Characteristics All 
Caregivers

Age of the 
Caregiver
Under 60

Age of the 
Caregiver
Age 60-74

Age of the 
Caregiver
Age 75-84

Age of the 
Caregiver
Age 85+

Total Caregivers 17,682
Caregivers with Age Data 8,917 2,027 3,733 2,712 445
Age Missing 8,727
Female 6,292 1,568 2,704 1,789 231
Male 2,297 343 916 834 204
Gender Missing 328 116 113 89 10
Rural 1,630 494 657 405 74
Rural Missing 424 91 145 137 51
Caregivers by Ethnicity
Hispanic or Latino 1,318 544 495 217 62
Not Hispanic or Latino 7,221 1,381 3,132 2,390 318
Ethnicity Missing 378 102 106 105 65
Caregivers by Race or Ethnicity
White (Alone) - Non-Hispanic 6,130 925 2,745 2,197 263
Total Minorities
White (Alone) - Hispanic 1,185 482 423 224 56
Am. Ind./Alaska Native (Alone) 7 3 4 0 0
Asian (Alone) 57 28 22 7 0
Black / African American (Alone) 907 361 348 152 46
Native Hawaiian or Other Pacific Islander (Alone) 20 14 4 2 0
Persons Reporting Some Other Race 176 87 61 17 11
Persons Reporting 2 or More Races 42 20 13 4 5
Race Missing 393 107 113 109 64
Caregivers by Relationship
Husband 1,069 23 425 523 98
Wife 2,517 94 1,058 1,283 82
Son/Son-in-Law 540 183 236 95 26
Daughter/Daughter-in-Law 1,938 724 936 243 35
Other Relative 307 124 119 36 28
Non-Relative 115 25 62 23 5
Relationship Missing 2,431 854 897 509 171

*The Older Americans Act was amended in 2006 to include family caregivers who assist persons under 60 years old with early onset dementia.
Include on this worksheet.



SECTION I. Elderly Clients
F. Summary Characteristics of Grandparents and Other Elderly Caregivers Serving Children 
(National Family Caregiver Support Program -  Title III-E)
     Note: Data is for Title III-E Group 1 Services only - See Section II-C for specifics.

Grandparent/Relative Caregiver
Characteristics

All 
Caregivers

Age of the 
Caregiver
Age 55-74

Age of the 
Caregiver
Age 75-84

Age of the 
Caregiver
Age 85+

Total Caregivers 1,315
Caregivers with Age 1,020 840 163 17
Age Missing 295
Female 908 750 146 12
Male 111 89 17 5
Gender Missing 1 1 0 0
Rural 207 186 19 2
Rural Missing 398 285 101 12
Caregivers by Ethnicity
Hispanic or Latino 65 56 8 1
Not Hispanic or Latino 929 759 154 16
Ethnicity Missing 26 25 1 0
Caregivers by Race or Ethnicity
White (Alone) - Non-Hispanic 492 405 72 15
Total Minorities
White (Alone) - Hispanic 66 58 8 0
American Indian/Alaska Native (Alone) 1 1 0 0
Asian (Alone) 4 4 0 0
Black or African American (Alone) 446 361 83 2
Native Hawaiian or Other Pacific Islander (Alone) 2 2 0 0
Persons Reporting Some Other Race 4 4 0 0
Persons Reporting 2 or More Races 0 0 0 0
Race Missing 5 5 0 0
Caregivers by Relationship
Grandparents 866 705 146 15
Other Elderly Relative 71 65 6 0
Other Elderly Non-Relative 18 10 8 0
Relationship Missing 65 60 3 2
Total Children 18 or younger receiving care 893
Total persons with disabilities 19 - 59 years old 
receiving care

38

* The Older Americans Act was amended in 2006 to define "child" to include individuals more than 18 years
old with a disability and a relative caregiver. Include on this worksheet.



SECTION II. Utilization and Expenditure Profiles
A. Title III Utilization, Expenditure, and Program Income Received Profile (Except Title III-E)

A. Title III Utilization, Expenditure, and Program Income Received Profile (Except Title III-E)
Cluster 1:  Registered Services – Requiring Detailed Client Profile

For
Selected Services

Number of 
Providers

# of AAAs 
Direct 

Services 
Provision

Unduplicated 
Persons 
Served

# of Persons
Served at 

High Nutrition 
Risk

Service 
Units

Title III
&

NSIP
Expenditures

Total Service 
Expenditure

Program
Income

Received

OAA 
Title III Expen-
ditures ($) Part 

B

OAA 
Title III Expen-
ditures ($) Part 

C1*

OAA 
Title III Expen-
ditures ($) Part 

C2**

OAA 
Title III Expen-
ditures ($) Part 

D

1. Personal Care 200 0 31,350 16,404,426 $2,207,912.87 $193,324,761.88 $105,155.20 $2,207,912.87
2. Homemaker 204 0 41,665 8,700,384 $5,517,536.96 $139,900,292.21 $158,215.28 $5,517,536.96
3. Chore 73 2 2,825 37,440 $653,489.05 $1,189,430.92 $7,311.34 $653,489.05
4. Home Delivered
    

157 0 43,891 16,875 10,435,665 $19,843,730.21 $59,178,420.32 $1,247,572.77 $19,843,730.21
  4a. NSIP Home Delivered Meals 4,493,433
5. Adult Day Care/Health
    

129 0 7,532 8,354,615 $2,723,473.24 $60,629,197.86 $52,896.02 $2,723,473.24
6. Case Management 138 0 68,934 750,868 $1,751,514.73 $42,867,529.08 $20,567.00 $1,751,514.73

Cluster 2: Registered Services - Requiring Summary Client Profile
For

Selected Services
Number of 
Providers

# of AAAs 
Direct 

Services 
Provision

Unduplicated 
Persons 
Served

# of Persons
Served at 

High Nutrition 
Risk

Service 
Units

Title III
&

NSIP
Expenditures

Total Service 
Expenditure

Program
Income

Received

OAA 
Title III Expen-
ditures ($) Part 

B

OAA 
Title III Expen-
ditures ($) Part 

C1*

OAA 
Title III Expen-
ditures ($) Part 

C2**

OAA 
Title III Expen-
ditures ($) Part 

D

7. Assisted Transporation 119 16,986 1,505,198 $9,403.34 $16,678,733.89 $998.09 $9,403.34
8. Congregate Meals 66 33,186 11,899 4,046,948 $18,943,677.21 $26,567,470.05 $1,174,731.55 $18,943,677.21
  8a. NSIP Congregate Meals 4,048,375
9. Nutrition Counseling 72 1,424 1,071 2,196 $91,669.00 $120,356.69 $2,182.93 $41,289.31 $50,380.15

Cluster 3: Non-Registered Services - No Client Profile Required
For

Selected Services
Number of 
Providers

# of AAAs 
Direct 

Services 
Provision

Unduplicated 
Persons 
Served

# of Persons
Served at 

High Nutrition 
Risk

Service 
Units

Title III
Expenditures

Total Service 
Expenditure

Program
Income

Received

OAA 
Title III Expen-
ditures ($) Part 

B

OAA 
Title III Expen-
ditures ($) Part 

C1*

OAA 
Title III Expen-
ditures ($) Part 

C2**

OAA 
Title III Expen-
ditures ($) Part 

D

10. Transportation 163 3,546,863 $8,176,315.14 $25,912,023.06 $221,537.74 $8,176,315.14
11. Legal Assistance 20 30,301 $2,198,688.52 $2,595,045.89 $25,872.00 $2,198,688.52
12. Nutrition Education 62 207,415 $339,293.00 $355,890.64 $1,816.65 $177,345.23 $161,947.69
13. Information and Assistance
      

22 284,873 $5,755,999.47 $5,974,866.81 $105,679.00 $5,755,999.47
14. Outreach 48 16,619 $422,490.10 $585,181.10 $0.00 $422,490.10
15. Other Services $7,748,108.98 $310,208,533.06 $1,967,470.97 $7,748,108.98
16. Health Promotion and 
Disease Prevention 11

9,317
$1,856,225.00 $20,625.88 $20,625.88 $1,856,225.00

17. Self-Directed Care*** 6,934
Total (Unduplicated) 939 29,845 $78,239,527.00 $886,128,985.22 $5,112,632.42 $35,970,460.77 $19,166,713.84 $20,062,129.53 $1,856,225.00
Note:   States are to report Title III-E in the next two tables: Section II.B & Section II.C - Title III-E Caregiver Utilization and Expenditure 
Profile. States should report separate NSIP meal counts (items 4a and 8a) if different from the regular SPR numbers. 


*OAA Title III Part C1 expenditures only

**OAA Title III Part C2 expenditures only

***formerly Cash and Counseling



SECTION II. Utilization and Expenditure Profiles
B. Title III-E Utilization, Expenditure, and Program Income Profile for Caregivers Serving Elderly Individuals

Caregiver Support Categories: Title III-E 
Expenditures 

(Federal $)

Total Service 
Expenditures (All 

Sources)

Program
Income

Received

# Caregivers Served Units of Service # of Providers
(unduplicated)

Group 1 Unduplicated number of 
caregivers:

1. Counseling/Support Groups/
Caregiver Training

$890,459.55 $1,132,686.71 $2,698.58 16,717 14,526 34

2. Respite Care $7,044,466.03 $7,722,129.53 $207,336.10 1,916 539,998 88
3. Supplemental Services $1,077,336.81 $1,180,530.74 $14,092.98 1,590 10,388 45
4. Self-Directed Care* $0.00 $0.00 $0.00 0 0 0

Caregiver Support Categories: Title III-E 
Expenditures 

(Federal $)

Total Service 
Expenditures (All 

Sources)

Program
Income

Received

# Caregivers Served Units of Service # of Providers
(unduplicated)

Group 2 Estimated unduplicated 
number of caregivers:

5. Access Assistance $1,116,783.78 $1,158,820.15 $9,937.37 66,889 91,744 48
Estimated Audience Size: # Activities:

6. Information Services $765,123.17 $807,929.77 $19,942.60 29,533 32,325 14

Caregiver Support Categories: Title III-E 
Expenditures 

(Federal $)

Total Service 
Expenditures (All 

Sources)

Program
Income

Received

# Caregivers Served Units of Service # of Providers
(unduplicated)

Totals (unduplicated) $10,894,169.34 $12,002,096.90 $254,007.63 229
*formerly Cash and Counseling



SECTION II. Utilization and Expenditure Profiles
C. Title III-E Utilization, Expenditure, and Program Income Received Profile for Grandparents and Other Elderly Caregivers    Serving Children

Caregiver Support Categories: Title III-E 
Expenditures 

(Federal $)

Total Service 
Expenditures (All 

Sources)

Program Income 
Received

# Caregivers Served Units of Service # of Providers 
(unduplicated)

Group 1 Unduplicated number of 
caregivers:

1. Counseling/Support Groups/
Caregivers Training

$129,332.51 $135,022.59 $192.00 1,031 1,590 17

2. Respite Care $89,952.00 $94,365.00 $1,637.00 73 12,738 12
3. Supplemental Services $326,819.06 $351,439.06 $10,921.00 621 3,554 21
4. Self-Directed Care* $0.00 $0.00 $0.00 0

Caregiver Support Categories: Title III-E 
Expenditures 

(Federal $)

Total Service 
Expenditures (All 

Sources)

Program Income 
Received

# Caregivers Served Units of Service # of Providers 
(unduplicated)

Group 2 Estimated unduplicated 
number of caregivers:

5. Access Assistance $78,954.46 $81,096.11 $168.00 987 1,954 13
Estimated Audience Size: # of Activities:

6. Information Services $0.00 $0.00 $0.00 0 0 1

Caregiver Support Categories: Title III-E 
Expenditures 

(Federal $)

Total Service 
Expenditures (All 

Sources)

Program Income 
Received

# Caregivers Served Units of Service # of Providers 
(unduplicated)

Totals (unduplicated) $625,058.03 $661,922.76 $12,918.00 64
*formerly Cash and Counseling



SECTION II. Utilization and Expenditure Profiles
D. Title VII Expenditures by Chapter (Except Chapter 2. Ombudsman)

Title VII Expenditure By Chapter Title VII Expenditure Total Service Expenditure
Chapter 3: Elder Abuse Prevention $235,284.00 $432,793.91
Chapter 4: Legal Assistance Development

Note: OAA Title VII, Chapter 2, Ombudsman expenditures are reported separately in the National Ombudsman Reporting System (NORS).



SECTION II. Utilization and Expenditures Profiles
E. Other Services Profile

Service Name
(Up to 50 Characters)

Service Unit 
Name (Up to 15 

characters) Mission/ Purpose Category

OAA
Service 

Expenditure 
Amount

Total Service 
Expenditure 

Amount

Estimated 
Unduplicated Persons 

Served

Estimated 
Service Units

ADULT SIZED DISPOSABLE INCONTINENCE P ITEMS B. Services which maintain health $0 $12,044,838 14,749,234 31,518
ADULT-SIZED INCONTINENCE PRODUCT ITEMS B. Services which maintain health $0 $0 2 1
ANNUAL HRS B. Services which maintain health $0 $7,823 96 273
APPLIANCE CLEANER ITEMS B. Services which maintain health $0 $2,032 204 36
BASIC SUBSIDY MON F. Services which support other goals/outcomes $0 $3,059,340 21,535 2,543
BEHAVIORAL HEALTH COUNSELING AND TH HRS B. Services which maintain health $0 $8,139 20 19
CAREGIVER TRAIN/SUPPORT (GRP) HRS F. Services which support other goals/outcomes $0 $2,352 12 1
CAREGIVER TRAIN/SUPPORT (INDV) HRS F. Services which support other goals/outcomes $0 $25,361 617 224
COMMODE SEAT ITEMS B. Services which maintain health $0 $4,730 6 5
COMMUNITY/WORK REINTEGRATION TRAININ  HRS F. Services which support other goals/outcomes $0 $4,563 59 29
COMPANION CARE HRS F. Services which support other goals/outcomes $0 $53,349,463 3,531,313 13,419
COMPANIONSHIP HRS F. Services which support other goals/outcomes $864,388 $3,268,493 170,009 988
COMPLEX DYNAMIC PHARYNGEAL AND SPE       EPISODES A. Services which address functional limitations $0 $65 3 3
COMPREHENSIVE AUDIOMETRY THRESHOL         EPISODES A. Services which address functional limitations $0 $61,185 2,027 1,459
CONGREGATE MEALS (SCREENING) HRS E. Services which assure access and coordination $308,721 $336,734 14,704 15,939
CONSUMABLE MEDICAL SUPPLIES EPS B. Services which maintain health $0 $0 79 27
COUNSELING HRS B. Services which maintain health $0 $0 76 76
COUNSELING (GERONTOLOGICAL) - GROUP HRS B. Services which maintain health $92,518 $124,876 1,357 6
COUNSELING (GERONTOLOGICAL) - INDIVIDU HRS B. Services which maintain health $193,050 $271,783 7,477 1,023
COUNSELING (GERONTOLOGICAL) - VENDOR HRS B. Services which maintain health $0 $2,775 38 2
COUNSELING (MENTAL HEALTH COUNSELIN   HRS B. Services which maintain health $386 $386 4 2
COUNSELING (MENTAL HEALTH COUNSELIN   HRS B. Services which maintain health $198,200 $274,619 4,166 282
COUNSELING (MENTAL HEALTH COUNSELIN   HRS B. Services which maintain health $0 $420 7 1
CUSTOM FABRICATED WHEELCHAIR BACK CITEMS E  Services which assure access and coordination $0 $23 715 28 17
CUSTOM FABRICATED WHEELCHAIR SEAT C ITEMS E  Services which assure access and coordination $0 $22 550 23 14
CUSTOM MANUAL WHEELCHAIR/BASE ITEMS E  Services which assure access and coordination $0 $7 267 2 2
CUSTOM MOTORIZED/POWER WHEELCHAIR ITEMS E  Services which assure access and coordination $0 $15 846 1 1
CUSTOMIZED DURABLE MEDICAL EQUIPMENITEMS B  Services which maintain health $0 $8 679 2 2
DEVELOPMENT OF COGNITIVE SKILLS TO IM  HRS B  Services which maintain health $0 $258 316 2592 25 648
DIABETES OUTPATIENT SELF MANAGEMENT  HRS B  Services which maintain health $0 $3 283 101 5 53
DISEASE INFORMATION - INDIVIDUAL EPS B  Services which maintain health $0 $0 380 201
DISPOSABLE LINER/SHIELD/GUARD/PAD/UN ITEMS B  Services which maintain health $0 $2 238 323 5492071 7 322
DURABLE MEDICAL EQUIPMENT ITEMS B  Services which maintain health $0 $496 475 41220 607
EDUCATION AND TRAINING FOR PATIENT SE    HRS B  Services which maintain health $0 $310 17 5 18
EDUCATION/TRAINING - GROUP EPS F  Services which support other goals/outcomes $262 666 $270 706 10663 511
EDUCATION/TRAINING  INDIVIDUAL EPS F  Services which support other goals/outcomes $69 604 $69 604 1669 10
ELEVATING LEG RESTS ITEMS E  Services which assure access and coordination $0 $116 515 15222 2 361
EMERGENCY ALERT RESONSE  INSTALLAT EPS B  Services which maintain health $1 099 $3 332 61 61
EMERGENCY ALERT RESPONSE DAY B  Services which maintain health $317 265 $1 033 565 1046363 3 744
EMERGENCY RESPONSE SYSTEM; INSTALL   EPISODES B  Services which maintain health $0 $17 702 507 474
EMERGENCY RESPONSE SYSTEM; PURCHA  EPISODES B. Services which maintain health $0 $1,700 41 18
EMERGENCY RESPONSE SYSTEM; SERVIC  MONTHS B. Services which maintain health $0 $4,001,023 151178 17,140
EVALUATION FOR PRESCRIPTION FOR SPEE      HRS A. Services which address functional limitations $0 $866 7 7
EVALUATION FOR USE AND/OR FITTING OF V       EPISODES A. Services which address functional limitations $0 $1,084 45 8
EVALUATION OF SPEECH FLUENCY (EG EPISODES A. Services which address functional limitations $0 $1,314 21 11
EVALUATION OF SPEECH SOUND PRODUCT  EPISODES A. Services which address functional limitations $0 $627,916 4173 2,999
EXTRA HEAVY DUTY WHEELCHAIR ITEMS E. Services which assure access and coordination $0 $70,224 920 160
FAMILY PSYCHOTHERAPY (CONJOINT PSYC    EPISODES B. Services which maintain health $0 $53,125 725 240
FAMILY PSYCHOTHERAPY (WITHOUT THE PA  EPISODES B. Services which maintain health $0 $10,010 167 49
FINANCIAL RISK REDUCTION (ASSESSMENT HRS B. Services which maintain health $0 $343 10 6
FINANCIAL RISK REDUCTION (MAINTENANCE HRS B. Services which maintain health $0 $5,997 167.5 6
FULLY-RECLINING WHEELCHAIR ITEMS E. Services which assure access and coordination $0 $10,339 149 38
GENERAL USE WHEELCHAIR BACK CUSHIO ITEMS E. Services which assure access and coordination $0 $218,569 1626 1,109
GENERAL USE WHEELCHAIR SEAT CUSHIONITEMS E. Services which assure access and coordination $0 $63,615 1978 1,330
GROUP PSYCHOTHERAPY (OTHER THAN OF   EPISODES B. Services which maintain health $0 $215,300 7123 246
GROUP PSYCHOTHERAPY OTHER THAN OF   HRS B. Services which maintain health $0 $113,894 2449.33 33
HEALTH PROMOTION - GROUP EPS B. Services which maintain health $0 $1,167 63 1
HEALTH RISK ASSESSMENT - INDIVIDUAL EPS B. Services which maintain health $0 $16,646 765 1
HEALTH SUPPORT EPS B. Services which maintain health $3,458 $43,827 521 1
HEALTH SUPPORT - GROUP HRS B. Services which maintain health $159,629 $229,431 15263.35 458
HEALTH SUPPORT - INDIVIDUAL HRS B. Services which maintain health $127,010 $127,010 9280 631
HEAVY DUTY WHEELCHAIR ITEMS E. Services which assure access and coordination $0 $93,983 1981 300
HIGH STRENGTH ITEMS E. Services which assure access and coordination $0 $21,202 650 82
HIGH STRENGTH LIGHTWEIGHT WHEELCHAI ITEMS E. Services which assure access and coordination $0 $233 2 1
HOME CARE TRAINING HRS F. Services which support other goals/outcomes $0 $16 7.5 2
HOME CARE TRAINING TO HOME CARE CLIE HRS F. Services which support other goals/outcomes $0 $179 5.25 3
HOME HEALTH RESPIRATORY THERAPY EPISODES B. Services which maintain health $0 $90,272 1201 19
HOME HEALTH RESPIRATORY THERAPY HRS B. Services which maintain health $0 $53,085 5328 8
HOME INFUSION THERAPY EPISODES B. Services which maintain health $0 $80 1 1
HOME INJURY CONTROL - INDIVIDUAL EPS B. Services which maintain health $0 $0 190 180
HOME MODIFICATIONS; PER SERVICE EPISODES F. Services which support other goals/outcomes $0 $1,742,837 977 672
HOME VISIT FOR RESPIRATORY THERAPY C  EPISODES B. Services which maintain health $0 $195,905 7807 27
HOSPICE INPATIENT RESPITE CARE; PER D HRS F. Services which support other goals/outcomes $0 $1,566 152 2
HOUSING IMPROVEMENT HRS F. Services which support other goals/outcomes $645,735 $944,849 8095.25 386
HOUSING IMPROVEMENT-VENDOR PAYMEN EPS F. Services which support other goals/outcomes $0 $9,340 50 6
INCONTINENCE GARMENT ITEMS B. Services which maintain health $0 $296 3290 14
INCONTINENCE PRODUCT ITEMS B. Services which maintain health $0 $838,169 305768 5,184
INCONTINENCE SUPPLY; MISCELLANEOUS ITEMS B. Services which maintain health $0 $719,941 600500 8,672
INDIVIDUAL PSYCHOPHYSIOLOGICAL THERA           HRS B. Services which maintain health $0 $62 3 5
INDIVIDUAL PSYCHOPHYSIOLOGICAL THERAPY INCORPORATIN          B. Services which maintain health $0 $0 0 0
INPATIENT TELEHEALTH PHARMACOLOGIC MEPISODES B. Services which maintain health $0 $452 19 9
INTAKE HRS E. Services which assure access and coordination $818,893 $4,151,216 64721.28 48,553
INTEGRATED SEATING SYSTEM ITEMS E. Services which assure access and coordination $0 $146,306 265 136
INTERACTIVE GROUP PSYCHOTHERAPY HRS B. Services which maintain health $0 $19,773 317.89 4
INTERPRETING/TRANSLATING HRS D  Services which promote socialization/participation $137 $271 4.5 2
LIGHTWEIGHT PORTABLE MOTORIZED/POW  ITEMS B. Services which maintain health $0 $1,362 6 1
LIGHTWEIGHT WHEELCHAIR ITEMS E. Services which assure access and coordination $0 $186,986 6495 1,026
LPN/LVN SERVICES HRS B. Services which maintain health $0 $2,451,235 71469.4375 117
MANUAL ADULT SIZE WHEELCHAIR ITEMS E. Services which assure access and coordination $0 $154,604 777 125
MANUAL WHEELCHAIR ACCESSORY ITEMS E. Services which assure access and coordination $0 $409,007 9132 1,910
MANUAL WHEELCHAIR ACCESSORY E. Services which assure access and coordination $0 $0 0 0
MATERIAL AID EPS F. Services which support other goals/outcomes $170,993 $532,447 7257 559
MATERIAL AID - VENDOR EPS F. Services which support other goals/outcomes $0 $5,525 29 10
MOTOR SPEECH FUNCTIONAL LIMITATION EPISODES A. Services which address functional limitations $0 $30,204 1451 578
NURSING ASSESSMENT / EVALUATION EPISODES B. Services which maintain health $0 $16,844 182 40
NURSING CARE HRS B. Services which maintain health $0 $30,473,967 901710.3 1,235
OCCUPATIONAL THERAPY HRS B. Services which maintain health $0 $100,545 14224 119
OCCUPATIONAL THERAPY EVALUATION EPISODES B. Services which maintain health $0 $0 1 1
OSTOMY ACCESSORY; CONVEX INSERT ITEMS B. Services which maintain health $0 $34 20 1
OSTOMY BELT ITEMS B. Services which maintain health $0 $1,161 198 31
OSTOMY BELT WITH PERISTOMAL HERNIA S ITEMS B. Services which maintain health $0 $73 2 2
OSTOMY CLAMP ITEMS B. Services which maintain health $0 $208 96 11
OSTOMY DEODORANT ITEMS B. Services which maintain health $0 $24,058 11556 171
OSTOMY FACEPLATE ITEMS B. Services which maintain health $0 $63 4 2
OSTOMY FACEPLATE EQUIVALENT ITEMS B. Services which maintain health $0 $595 90 1
OSTOMY FILTER ITEMS B. Services which maintain health $0 $23 150 1
OSTOMY IRRIGATION SUPPLY; BAG ITEMS B. Services which maintain health $0 $35 2 2
OSTOMY IRRIGATION SUPPLY; CONE/CATHE ITEMS B. Services which maintain health $0 $17 2 2
OSTOMY POUCH ITEMS B. Services which maintain health $0 $400,248 171418 889
OSTOMY RING ITEMS B. Services which maintain health $0 $576 390 2
OSTOMY SKIN BARRIER ITEMS B. Services which maintain health $0 $461,126 98936 1,038
OSTOMY SUPPLY; MISCELLANEOUS ITEMS B. Services which maintain health $0 $72 6 1
OSTOMY VENT ITEMS B. Services which maintain health $0 $205 180 1
OTHER - BACKGROUND SCREEN - VENDOR EPS F. Services which support other goals/outcomes $0 $257 4 4
OTHER MOTORIZED/POWER WHEELCHAIR B ITEMS E. Services which assure access and coordination $0 $59,347 9 8
OTHER PHYSICAL OR OCCUPATIONAL THER    EPISODES B. Services which maintain health $0 $1,719,480 33015 11,329
OTHER PHYSICAL OR OCCUPATIONAL THER    EPISODES B. Services which maintain health $0 $797,182 15055 5,093
OTHER SERVICES EPS F. Services which support other goals/outcomes $0 $107,693 133 161
OTHER SERVICES-VENDOR PAYMENT EPS F. Services which support other goals/outcomes $0 $417 5 1
OTHER SPEECH LANGUAGE PATHOLOGY F  EPISODES A. Services which address functional limitations $0 $65,587 4170 1,885
PEDIATRIC SIZED DISPOSABLE INCONTINEN  ITEMS B. Services which maintain health $0 $660 1318 2
PERSONAL CARE ITEM ITEMS B. Services which maintain health $0 $407,059 843696 2,248
PEST CONTROL (ENHANCED INITIATION) EPS B. Services which maintain health $0 $205 1 1
PEST CONTROL (RODENT CONTROL) EPS B. Services which maintain health $0 $1,600 23 8
PEST CONTROL INITIATION EPS B. Services which maintain health $0 $21,394 221 183
PEST CONTROL MAINTENANCE EPS B. Services which maintain health $0 $114,418 2172 324
PHYSICAL THERAPY; IN THE HOME HRS B. Services which maintain health $0 $192,568 33856 233
POSITIONING WHEELCHAIR BACK CUSHION ITEMS E. Services which assure access and coordination $0 $178,453 545 374
POSITIONING WHEELCHAIR BACK CUSHION ITEMS B. Services which maintain health $0 $178,453 545 374
POSITIONING WHEELCHAIR SEAT CUSHION ITEMS E. Services which assure access and coordination $0 $28,622 125 98
POWER WHEELCHAIR ITEMS E. Services which assure access and coordination $0 $2,040,170 4393 827
POWER WHEELCHAIR ITEMS B. Services which maintain health $0 $2,040,170 4393 827
POWER WHEELCHAIR ACCESSORY ITEMS E. Services which assure access and coordination $0 $1,097,901 6110 2,471
POWER WHEELCHAIR ACCESSORY ITEMS B. Services which maintain health $0 $1,097,901 6110 2,471
POWER WHEELCHAIR ACCESSORY E. Services which assure access and coordination $0 $0 0 0
POWER WHEELCHAIR COMPONENT ITEMS E. Services which assure access and coordination $0 $98,330 230 110
PRESENCE OR ABSENCE OF URINARY INCO   EPISODES A. Services which address functional limitations $0 $113 1887 873
PRIVATE DUTY / INDEPENDENT NURSING SERVICE(S) - LICENS A. Services which address functional limitations $0 $0 0 0
PSYCHOTHERAPY HRS B. Services which maintain health $0 $12,646,430 131332.75 19,273
PSYCHOTHERAPY FOR CRISIS; EACH ADDIT            HRS B. Services which maintain health $0 $1,092 15 12
PSYCHOTHERAPY FOR CRISIS; FIRST 60 MINHRS B. Services which maintain health $0 $9,004 101 55
PSYCHOTHERAPY SERVICES PROVIDED (M EPISODES B. Services which maintain health $0 $0 3 3
RECREATION HRS D  Services which promote socialization/participation $1,268,933 $1,980,946 144677.65 4,728
REGISTRATION CARD EPS E. Services which assure access and coordination $0 $0 859 828
REPAIR OR NONROUTINE SERVICE FOR DUR             HRS B. Services which maintain health $0 $49,427 1284.75 628
REPLACEMENT COVER FOR WHEELCHAIR S     ITEMS E. Services which assure access and coordination $0 $851 24 17
RESIDENTIAL CARE HRS B. Services which maintain health $0 $266,142 59080 536
RESIDENTIAL CARE MONTHS B. Services which maintain health $0 $2,200 2 1
RESIDUAL LIMB SUPPORT SYSTEM FOR WH ITEMS E. Services which assure access and coordination $0 $1,414 83 14
RESPITE CARE HRS F. Services which support other goals/outcomes $0 $9,115 6168 10
RESPITE CARE SERVICES HRS F. Services which support other goals/outcomes $0 $12,627,837 772191.695 3,524
RESPITE IN-FACILITY HRS F. Services which support other goals/outcomes $258,974 $5,549,028 536784 942
RESPITE IN-FACILITY - SPECIALIZED ALZHEIM  HRS F. Services which support other goals/outcomes $0 $4,180,881 279171 359
RESPITE IN-FACILITY - VENDOR PAYMENT HRS F. Services which support other goals/outcomes $0 $79,733 7312 15
RESPITE IN-HOME HRS F. Services which support other goals/outcomes $1,559,259 $23,428,103 1216714.01 3,816
RESPITE-VENDOR PAYMENT HRS F. Services which support other goals/outcomes $0 $1,402,754 69715 384
RN SERVICES HRS B. Services which maintain health $0 $2,118,648 44638.0625 151
SEAT HEIGHT LESS THAN 17"" OR EQUAL TO        ITEMS E. Services which assure access and coordination $0 $15 2 1
SELF-CARE/HOME MANAGEMENT TRAINING HRS F. Services which support other goals/outcomes $0 $6,722,183 71608 12,823
SERVICES OF A QUALIFIED NURSING AIDE HRS B. Services which maintain health $0 $70,092,754 4058669.25 10,656
SERVICES PERFORMED BY A QUALIFIED OC  HRS B. Services which maintain health $0 $0 6.75 2
SERVICES PERFORMED BY A QUALIFIED OC          HRS B. Services which maintain health $0 $6,953 53.25 16
SERVICES PERFORMED BY A QUALIFIED OC         HRS B. Services which maintain health $0 $24,669 171.25 73
SERVICES PERFORMED BY A QUALIFIED PH  HRS B. Services which maintain health $0 $1,285 10.25 8
SERVICES PERFORMED BY A QUALIFIED PH          HRS B. Services which maintain health $0 $48,458 391.25 74
SERVICES PERFORMED BY A QUALIFIED PH         HRS B. Services which maintain health $0 $121,741 608.25 233
SHOCK ABSORBER FOR MANUAL WHEELCH ITEMS E. Services which assure access and coordination $0 $226 10 2
SHOCK ABSORBER FOR POWER WHEELCH ITEMS E. Services which assure access and coordination $0 $105 4 2
SKILLED NURSING SERVICES HRS B. Services which maintain health $10,774 $129,865 3015.75 95
SKIN BARRIER ITEMS B. Services which maintain health $0 $371,561 5915367 2,222
SKIN BARRIER; SOLID ITEMS B. Services which maintain health $0 $54,643 16952 124
SKIN PROTECTION AND POSITIONING WHEE   ITEMS E. Services which assure access and coordination $0 $72,558 348 235
SKIN PROTECTION WHEELCHAIR SEAT CUS ITEMS E. Services which assure access and coordination $0 $61,270 331 246
SKIN SEALANTS ITEMS B. Services which maintain health $0 $243,879 44755 5,302
SPECIAL WHEELCHAIR SEAT HEIGHT FROM FLOOR B. Services which maintain health $0 $0 0 0
SPECIALIZED MEDICAL EQUIPMENT  SERVIC   EPS B. Services which maintain health $391,983 $4,263,839 35234 5,942
SPECIALIZED MEDICAL EQUIPMENT  SERVIC      EPS B. Services which maintain health $0 $792,757 6342 1,020
SPEECH THERAPY HRS A. Services which address functional limitations $0 $15,158 2408 18
SPEECH THERAPY A. Services which address functional limitations $0 $0 0 0
STANDARD - WEIGHT FRAME MOTORIZED/P  ITEMS E. Services which assure access and coordination $0 $0 14 4
STANDARD HEMI (LOW SEAT) WHEELCHAIR ITEMS E. Services which assure access and coordination $0 $75,576 2571 353
STANDARD WHEELCHAIR ITEMS E. Services which assure access and coordination $0 $489,169 26449 4,179
TELEPHONE REASSURANCE EPS D  Services which promote socialization/participation $24,481 $24,481 8750.75 22
THERAPEUTIC BEHAVIORAL SERVICES HRS B. Services which maintain health $0 $563,022 14006.5 902
THERAPEUTIC EXERCISE FOR THE INVOLVE          EPISODES B. Services which maintain health $0 $0 1 1
THERAPEUTIC PROCEDURE HRS B. Services which maintain health $0 $5,259,002 64880.75 12,133
THERAPEUTIC PROCEDURES TO IMPROVE R  HRS B. Services which maintain health $0 $90,863 1433.25 25
THERAPEUTIC PROCEDURES TO IMPROVE R          EPISODES B. Services which maintain health $0 $920 73 8
THERAPEUTIC PROCEDURES TO INCREASE      HRS B. Services which maintain health $0 $8,526 124 8
THERAPEUTIC SERVICES FOR THE USE OF  EPISODES B. Services which maintain health $0 $8,303 83 11
TREATMENT OF SPEECH EPISODES A. Services which address functional limitations $0 $3,824,170 58637 3,714
ULTRALIGHTWEIGHT WHEELCHAIR ITEMS E. Services which assure access and coordination $0 $187,290 129 88
UNSKILLED RESPITE CARE HRS F. Services which support other goals/outcomes $0 $21,983,561 1516563.6 4,344
URINARY INCONTINENCE CHARACTERIZED ( ITEMS B. Services which maintain health $0 $0 7 7
URINARY INCONTINENCE PLAN OF CARE DO  ITEMS B. Services which maintain health $0 $1 302 150
VOLUNTEER TRAINING HRS F. Services which support other goals/outcomes $0 $17,379 1931 2
WALKER ITEMS E. Services which assure access and coordination $0 $805 4 4
WHEELCHAIR ITEMS E. Services which assure access and coordination $0 $3,568 33 10
WHEELCHAIR ACCESSORY ITEMS B. Services which maintain health $0 $2,220,464 10185 3,111
WHEELCHAIR ACCESSORY ITEMS E. Services which assure access and coordination $0 $2,220,464 10185 3,111
WHEELCHAIR COMPONENT OR ACCESSORY ITEMS E. Services which assure access and coordination $0 $412,819 2163 447
WHEELCHAIR MANAGEMENT (EG HRS E. Services which assure access and coordination $0 $1,716,563 17790.75 5,995
WHEELCHAIR WITH DETACHABLE ARMS ITEMS E. Services which assure access and coordination $0 $115 3 2
WHEELCHAIR WITH FIXED ARM ITEMS E. Services which assure access and coordination $0 $367 8 1
WIDE HEAVY DUTY WHEELCHAIR ITEMS E. Services which assure access and coordination $0 $0 2 1
YOUTH SIZED DISPOSABLE INCONTINENCE ITEMS B. Services which maintain health $0 $367 3030 6

Mission/Purpose Codes: There are no restrictions on the number of “other” services that may be reported.
A. Services w hich address functional limitations

B. Services w hich maintain health For each “other” service being reported, please provide all the data elements—name, unit name,
C. Services w hich protect elder rights mission code, expenditure data, persons served, and service units.
D. Services w hich promote socialization/participation

E. Services w hich assure access and coordination Select one or more codes as appropriate for each service.
F. Services w hich support other goals/outcomes



SECTION III. Network Profiles
A. State Unit on Aging Staffing Profile

SUA Personnel Categories Total FTEs Minority FTEs
1. Agency Executive / Management Staff 18.00000 0.00000
2. Other Paid Professional Staff
   (By Functional Responsibility)
    A. Planning 3.00000 1.00000
    B. Development 4.00000 0.00000
    C. Administration 33.00000 14.00000
    D. Service Delivery 28.00000 11.00000
    E. Access / Care Coordination 225.00000 117.00000
    F. Other 0.00000 0.00000
3. Clerical / Support Staff 43.00000 16.00000
4. Total SUA Staff 354.00000 159.00000

Functional Responsibilities:
A. Planning—Includes needs assessment, plan development, budgeting/resource analysis, service 
inventories, standards development and policy analysis.
B. Development—Includes public education, resource development, training and education, 
research and development and legislative activities.
C. Administration—Includes bidding, contract negotiation, reporting, reimbursement, accounting, 
auditing, monitoring and quality assurance.
D. Service Delivery—Includes those activities associated with the direct provision of a service which 
meets the needs of an individual older person and/or caregiver.
E. Access/Care Coordination—Include outreach, screening, assessment, case management and 
I&R.



SECTION III. Network Profiles
B. Area Agency on Aging Staffing Profile

Total # of AAA's

AAA Personnel Categories Total FTEs Minority FTEs
1. Agency Executive / Management Staff 51.54000 13.40000
2. Other Paid Professional Staff
   (By Functional Responsibility)
    A. Planning 19.00000 7.00000
    B. Development 36.60000 8.60000
    C. Administration 105.52000 42.35000
    D. Service Delivery 23.82000 8.73000
    E. Access / Care Coordination 256.68000 161.26000
    F. Other 3.00000 2.00000
3. Clerical / Support Staff 34.35000 17.30000
4. Volunteers 8,021.00000 1,250.00000
5. Total AAA Staff 8,551.51000 1,510.64000

Functional Responsibilities:
A. Planning—Includes needs assessment, plan development, budgeting/resource analysis, service 
inventories, standards development and policy analysis.
B. Development—Includes public education, resource development, training and education, 
research and development and legislative activities.
C. Administration—Includes bidding, contract negotiation, reporting, reimbursement, accounting, 
auditing, monitoring and quality assurance.
D. Service Delivery—Includes those activities associated with the direct provision of a service which 
meets the needs of an individual older person and/or caregiver.
E. Access/Care Coordination—Include outreach, screening, assessment, case management and 
I&R.



SECTION III. Network Profiles
C. Provider Profile (excluding AAA providing direct services)

Total Number of Providers
Total 308 
Minority 53 
Rural 101 



SECTION III. Network Profiles
D. Profile of Community Focal Points and Senior Centers

Number
1. Total Number of Focal Points Designated Under Section
    306(a)(3) of the Act in Operation in the Past Year.

328 

2. Of the Total Number of Focal Points in Item 1., the Number .
    That Were Senior Centers.

144 

3. Total Number of Senior Centers in the State in the Past 
    Fiscal Year.

166 

4. Total Number of Senior Centers in Item 3. That Received
    OAA Funds During the Past Fiscal Year.

107 



SECTION IV. Developmental Accomplishments
A. For Home and Community Based Programs

Identification of Three Top Accomplishments
1 Type of Development: 1. Public Education/Awareness

2 Type of Development: 5. Policy development

3 Type of Development: 6. Legislative development

* includes Title III-E NFCSP 
                    Select one or more codes as appropriate for each accomplishment                                                                                                              

During Older Americans Month (May 2019), DOEA’s Secretary Richard Prudom was invited to present before the U.S. Senate Select Committee on Aging to discuss Florida’s strong Aging Network. The purpose of 
the committee hearing was to discuss reauthorization of the federal Older Americans Act and to highlight all that Governor DeSantis is doing to make Florida the best place for older adults and their families. Florida 
was selected for our many innovative ways to serve the growing and increasingly diverse senior population, and the Department was highlighted as a model for other states to follow. The Committee was especially 
interested in our Age-Friendly efforts, Governor DeSantis’s efforts to combat dementia, and DOEA’s Dementia Care and Cure Initiative. Locally, organizations in Florida’s PSA have made notable strides in building 
support for programs that benefit older adults. The AAA in PSA 6, for example, has created an advocacy brochure for members of the Florida Legislature to highlight the importance of funding home-based services 
for frail and vulnerable older adults who can no longer remain safely at home without some assistance. The mailer compared the modest cost of providing such basic services as housekeeping assistance and home-
delivered meals to the significantly more expensive cost of placing someone in a Medicaid-funded nursing facility. The AAA in PSA 11 participated with other elder-serving organizations in an Older Adult Advocacy 
Task Force, convened by the United Way of Miami-Dade.The taskforce seeks to educate the general population, as well as elected officials, about the growing need for services for older adults. In May, the taskforce 
organized a Stand Up for Older Adults Forum, and nearly 90 leaders came together to lay the groundwork for more collaborative advocacy and “consciousness raising.”

At the 2019 Florida Senior Day event, the Florida Department of Elder Affairs (DOEA) expanded programming to include a new Senior Day Forum with a panel led by DOEA Secretary Richard Prudom to discuss issues facing Florida’s seniors, their families, caregivers, and Florida’s Aging Network. At 
this year’s event, topics discussed included the state’s Age-Friendly efforts; Governor DeSantis’s initiatives to combat dementia and to support affected residents; preventing abuse, neglect, and exploitation; funding for senior services and the growing number of older Floridians; and the unique 
needs of Florida’s senior veteran population, to name a few. Also new to the enhanced program this year was the Florida Senior Day dinner at which Lance Robertson, the Assistant Secretary for Aging and the Administration for Community Living’s (ACL’s) Administrator, provided the keynote and 
highlighted the many ways Florida stands as a model for other states in service to seniors.  Locally, organizations in Florida’s Planning and Service Areas (PSAs) have taken steps to make the public aware of their services. The following highlights showcase these efforts: Representatives from the 
Area Agency on Aging (AAA) in PSA 1 frequently appeared on the local news in the past year, helping raise awareness of the services they offer and challenges faced by many older adults.  They also distributed over 700 fans during the "Senior Chill Out" program over the summer with help from 
the local WEAR-TV ABC 3, Cat Country 98.7, and Lowes Home Improvement stores. The AAA in PSA 4 also produced radio shows and aired television ads that reached at least 72,800 people in 2019. The Area Agency on Aging for North Florida, Inc., in PSA 2 underwent a name change in May of 
2019 with a rebranding to Advantage Aging Solutions. The change was made in an effort to improve the general public’s awareness of the mission and the programs that can be accessed through the agency. AAAs also raised awareness by hosting conferences and community events. As an 
example, the Senior Center Sponsorship Program in PSA 4 invited experts from various fields to speak on a variety of topics (e.g., mental health, falls prevention, etc.). In PSA 10, the 38th Annual Broward Aging Network Conference brought together health care professionals, aging network 
professionals, and elders to promote healthy aging, independence, and community engagement. Participants learned about health, nutrition, exercise, caregiving, and the upcoming census. The AAA in PSA 3 received a two-year grant from the Retirement Research Foundation that will be used to 
recruit 24 volunteers to lead workshops and 12 ancillary volunteers to assist with contacting participants, marketing in the community, and distributing educational and promotional materials. The AAA in PSA 8 recruited and trained new volunteers from five of their seven counties to provide 
evidence-based training for older adults and caregivers. 

This year, Secretary Prudom updated DOEA’s mission and vision to increase awareness of the importance of Florida’s older adults and caregivers. The new mission is to promote the health, safety, and independence of Florida’s seniors, their families, and caregivers. The updated vision is for all 
Floridians to live well and age well. The intention of this change was to more formally declare DOEA’s commitment to supporting the millions of important and selfless caregivers across Florida – more than 2.9 million – who make numerous sacrifices to care for others. One of the most important 
trends affecting home and community-based long-term care is the growing recognition of the burden borne by family caregivers and of their needs. Caregivers have been, and will continue to be, the backbone of long-term care, so prioritizing their wellness is critical to ensuring the needs of 
seniors continue to be met.  In July 2019, Elder Affairs increased the basic subsidy for caregivers each month through the Home Care for the Elderly (HCE) Program. The subsidy had not been updated in more than 20 years and is essential to offset expenses for providing support and 
maintenance of the elder for whom they care. The Department went through the rule promulgation processes to increase the payment. Additionally, DOEA changed its policy to allow clients to be dually enrolled in HCE and the Statewide Medicaid Managed Care Long-term Care Program 
(SMMC LTC), which now permits existing HCE clients who are released for SMMC enrollment to also keep their basic subsidy caregiver benefit if they choose.  To better serve Florida’s older adults, the Community Care for the Elderly (CCE) and Alzheimer’s Disease Initiative (ADI) programs, 
both general revenue programs that provide an array of community-based services to meet the needs of functionally impaired elders, also received an update. Following a program evaluation, it was determined that some clients were terminating their services due to the inability to pay co-
payments established in the program. In order to better serve seniors, DOEA updated the co-pay policy for CCE and ADI clients to ensure continued services to clients who are unable to pay. Effective July 2019, no co-payments are assessed on any CCE or ADI client whose income is at or 
below the federal poverty level. Additionally, no CCE or ADI client may have their services terminated for inability to pay their co-pay. To address the issue of senior hunger in Florida, the Department partnered with Feeding Florida and representatives from the Florida Department of Health, 
Florida Department of Agriculture, USDA, Florida Department of Emergency Management, and other non-profit entities to form a long-term feeding task force. Despite utilizing federal and state funding to provide over 11,000,000 meals to elders across the state through DOEA in 2019, senior 
hunger is an issue that continues to grow as Floridians age.Though the long-term feeding task force materialized after Hurricane Michael and focused on immediate food procurement for those affected by the hurricane, it has transformed into an information sharing network to help identify ways 
to make Florida a hunger-free state in both blue skies and gray. Locally, AAAs are also leading collaborative efforts to build systems and policies that increase services to older adults and caregivers. The AAA in PSA 2 is developing a new respite center for its residents in Jackson County to 
provide access to respite, caregiver training, and counseling services. The AAA in PSA 5 has developed a bi-directional referral process where patients at Well Med Foundation and Well Med Senior Clinic are referred to the AAA for information, referral, assessments, and enrollment in 
programs. A grant in PSA 9 from the National Council on Aging is supporting the expansion of the local Benefit Enrollment Center to assist Medicare-eligible older adults in accessing help and benefits.



SECTION IV. Developmental Accomplishments
B. For A System of Elder Rights

Identification of Three Top Accomplishments
1 Type of Development: 1. Public Education/Awareness

2 Type of Development: 2. Resource Development

3 Type of Development: 5. Policy development

Select one or more codes as appropriate for each accomplishment

Stopping the abuse, neglect, and exploitation (ANE) of seniors and vulnerable adults is an integral part of Livable Florida – DOEA’s statewide efforts to make Florida a place where older adults can live well, and age well safely and free from abuse. Social isolation is a major factor that 
can increase the vulnerability of an elder. DOEA has been working with communities through the Livable Florida initiative to help prevent social isolation and, therefore, reduce exploitation. DOEA has expanded its focus on World Elder Abuse Awareness Day (WEAD), recognized 
internationally each year on June 15.  In his Bolder, Brighter, Better Future Budget Recommendations, Governor DeSantis has recommended $160,000 in increases to fight abuse, neglect, and exploitation through Livable Florida and the expansion of WEAD activities and outreach. 
Locally, the AAAs and other partners in Florida’s Aging Network offered information and assistance as part of their strategy to increase public awareness and education of elders’ rights.  For example, the AAA in PSA 3 sponsored advertisements for their elder abuse hotline and 
increased elder abuse prevention awareness through public service announcements on the radio and in newspapers, and distributed elder abuse awareness information to attendees at meal sites, community centers, and other organizations that serve the public and senior 
populations. The AAA in PSA 9 has focused during the past year on establishing regular participation in various task forces, coalitions, and multidisciplinary team meetings in the community related to elder rights and elder abuse/neglect/exploitation. These teams work in various 
ways on outreach, public education, prevention, and resolution of crimes against older adults and develop coordinated community responses involving various stakeholders.The AAA in PSA 5 provided workshops to educate and bring awareness of the legal rights of Florida seniors 
and veterans. The information provided can help seniors protect themselves from frauds and scams, and helped veterans and their survivors with obtaining benefits. In PSA 2, training programs educated 195 individuals on the prevention of elder abuse, neglect, and exploitation. 
The training covered definitions, signs, and symptoms of abuse, neglect, and exploitation; the role of Adult Protective Services and the Long-Term Care Ombudsman Program; how to report suspected or known fraud or abuse; barriers to reporting; and ways to collaborate 
professionally. Finally, the AAA in PSA 6 provided education on recognizing the indicators of elder abuse, neglect, and exploitation and provided education on reporting requirements to two rural providers.

In March, Governor Ron DeSantis highlighted some of his key initiatives that support Floridians living with Alzheimer’s disease and related dementias (ADRD) and their caregivers.  One of the Governor’s initiatives was to add a section in the State Health Improvement Plan 
(SHIP) that is exclusively devoted to ADRD.  It was important to include ADRD in Florida’s SHIP because  Alzheimer’s is the sixth leading cause of death in Florida, yet it was not directly addressed by the SHIP (although each of the other top 10 causes of death were 
addressed by the SHIP).  The Alzheimer’s Association projects there are 560,000 Floridians living with Alzheimer’s disease – a number (which does not include those living with other forms of dementia) that is expected to increase to more than 720,000 by 2025.  DOEA 
partnered with the Alzheimer’s Association and the Florida Department of Health, and ADRD has been added as a priority area in the SHIP. Thanks to the vision of Governor DeSantis and Lieutenant Governor Jeanette Nuñez, Florida is the only state in the nation to have a 
priority area in its SHIP devoted exclusively to the care of those living with ADRD and their caregivers. The subcommittees of the new priority area workgroup have implemented the strategies and objectives in the SHIP to ensure that Florida is a place where all Floridians, 
including individuals living with ADRD, their families, and caregivers, can live and live well. Goals of the ADRD priority area include the following: 1) Challenging each of the institutions that house Memory Disorder Clinics (MDCs) in Florida to provide matching funding annually 
to the MDCs to allow for an increase in the number of individuals they serve with evaluation and diagnostic testing for ADRD; and 2) Directing the Florida Department of Health to apply to the Centers for Disease Control and Prevention to become an Alzheimer’s Center of 
Excellence, which will enable the state to draw down federal funding for evidence-based approaches to treatment and prevention of ADRD.Further, DOEA has worked to expand the Dementia Care and Cure Initiative (DCCI). As of November, DCCI now has active task forces 
in all of Florida’s 11 PSAs, and there are 14 total task forces. The Department continues to work with communities currently participating to develop and implement solutions that are dementia-sensitive and caring for those affected by dementia. While all PSAs are now active, 
DOEA continues to work to increase the number of participating cities and counties within each PSA as the number of those affected by or diagnosed with dementia continues to rise. In support of these Floridians, Governor DeSantis secured a funding increase for the 
Department’s Alzheimer’s Disease Initiative (ADI) in the 2019 Bold Vision for a Brighter Future budget. An additional $3.1 million was provided to serve additional elders with Alzheimer’s disease and provide relief, respite care, and counseling for their caregivers. For next 
year’s budget, Governor DeSantis has recommended additional funding increases of more than $3.6 million to serve more individuals. 

Currently, there are more than 5.5 million residents age 60 or older in Florida, and by 2030, this population will increase to 7.6 million – an increase of more than 38 percent.  The communities that will thrive in Florida will be those 
that both tackle the challenges and embrace the positive possibilities that an aging population creates – essentially becoming livable communities. The amenities of a livable community help to maximize the independence and 
quality of life of older adults, while also enhancing the economic, civic, and social vitality of the community.  An important initiative at DOEA is Livable Florida – working with AARP on making Florida an “Age-Friendly State.”  In 
April, Florida became the fourth state in the nation, and the first state in the Sun Belt, to join AARP’s Network of Age-Friendly States and Communities (Network). In embracing the Age-Friendly designation, Governor Ron DeSantis 
envisions a Florida where older adults, and indeed all Floridians, are thriving in livable communities where they not only live but live well and age well.Age-Friendly states and communities address the social determinants of health 
– the conditions in which people are born, grow, live, work, and age. The social determinants of health include factors such as socioeconomic status, education, appropriate and affordable housing, neighborhood and physical 
environment, employment, and social support networks, as well as access to health care.There are now 35 communities in Florida – 21 cities, three villages, two towns, and nine counties – that have joined the Age-Friendly 
Network. Not only will those communities be building on that momentum, but others will be joining them in 2020 in creating a Livable Florida.  As just one example among many, the AAA in PSA 11 is working on its Age-Friendly 
Miami-Dade initiative to collectively address issues of importance to older adults. In 2019, Secretary Prudom also conducted regional symposia with organizations from Florida’s Aging Network. The meetings served as forums for 
information gathering and sharing in order to improve current policies and programs and raise statewide awareness and support for important department priorities, including the Livable Florida initaitve. 
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